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FOURTH QUARTER 2019 RESULTS HIGHLIGHTS
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Delivered improved results amidst volatile and challenging environment

Net Financial Income up 45.1% QoQ with NIM at 28.6% benefiting from lower cost of funding and AR$ 1.1
B gain from price improvement in AR government re-profiled securities. Comparable NIM at 24.5%, up 40

bps QoQ.

CoR improved 320 bps sequentially to 6.4% with LLPs down 31.8% QoQ. NPLs up 50 bps QoQ to 7.4%
impacted by a delinquent commercial loan (100% collateralized). Coverage ratio of 83.0% in 4Q19
converges to the level of provisioning and coverage set by IFRS9 as per adoption introduced by the Central
Bank starting January 2020.

ROAE up to 28.4% from 6.2% in 3Q19 and 17.1% in 4Q18. Pre-tax Profit of AR$1.0 B driven by higher NF|
and lower LLPs, partially offset by one-time expenses.

Efficiency ratio of 71.3% mainly reflecting AR$785 M in non-recurring personnel expenses. Comparable
efficiency ratio improved to 61.8%.

Loan to deposit ratio of 107.6% in AR$ and 92.1% in US$, for a blended ratio of 103.5% (up from 85.8% as of
September 30, 2019). While core retail and corporate peso deposits rose 8.7% QoQ, decision to deleverage
balance sheet reducing institutional funding drove a 12.8% sequential drop in total deposits.

Total assets down 8% QoQ to AR$ 146.5 B as the bank reduced holdings in Central Bank securities
while deleveraging the balance sheet in the quarter.

Common Equity Tier 1 Ratio (Consolidated Proforma) of 11.4% in 4Q19, 40 bps below 3Q19. Would have
reached 12.1% if adjusting for inflation as per rule IFRS29 effective January 2020.
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Inflation and international reserves stabilized towards year-end with interest rates declining.
Economic activity remains muted given uncertainty around the sovereign debt restructuring
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FINANCIAL SECTOR
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System loan demand weak throughout 4Q19 declining in real terms YoY
Loans to Private Sector /4R§ 8]
, (+15%} |
| (+16%) |
(5.3%) 92.2
(6.6%) 875
80.2 (21%) 81.8 (0.4%) 82%//
. . (1.8%]
2136 (3.9%) 2,219 Fo3%) 2,212 (96%) 2425 2469
4018 1Q19 2Q1% 3Q19 4Q19
Loans to Private Sector = SUPV loans (AR$ Bn) Q?
Loans to Private Sector [Oriyiml Cam%cy]
ARS Loans [ AR Bu.] U$S Loans [« 4SS 8u.]
| (+20%) | | (-36%) |
| [+19%] | | {—33%)] |
59.0 (-1.4% +36% 603 [+2.8% f13.99 70.7 .
[ ] 582 [ ] [ } 62&/___ 0 [—2.5 /o:l [_5,7%:| [_13'7%] [_190%}
- mii 0> 0.4 0.4
e
(-1.8%) f0.8% (+7.2%) #12.09 07%
1,557 1,530 1,543 1,654 1,851 153 (37%) 159 o7 158 (594 134 (22049 103
40Q18 1Q19 2Q19 3Q19 4Q19 4Q18 1Q19 2Q19 3Q19 4Q19
AR$ Loans == Supv AR$ Loans U$S Loans  =====Supv U$S Loans

Source: BCRA (..%)QoQ or MoM variation



FINANCIAL SECTOR [Cont.]
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US$ system deposits stabilized by year-end following outflows that began in August
2019. Financial system remains resilient with high liquidity levels

Private Sector Deposits [4R§ 8]

0 109.7 +2.7%
949  (+156%) k274 £9.4%) 1021 [12.8% 89.0
6.6%
[0)
3,139 .49 3,498 (-1.2%) 3,681 (6.9%) 3,935
4Q18 1Q19 3Q19 4Q19
Total Deposits = SUPV deposits (AR% Bn)

Private Sector Deposits [Origiual Curreucy]

ARS$ Deposits [iu ARS Bu.]
| (+3%) |

| (+36%) |

1719 (+31%) (1.8%) f13.0%4

63.6 74.5 76.8 75.5 65.7

(+7.8% (9.4 (+1.6%) (1319

2,045 2,205 2,413 2,450 2,771

4Q18 1Q19 2Q19 3Q19 4Q19

AR$ Deposits = Supv AR$ Deposits

I 5 Source: BCRA (..%)QoQ or MoM variation

U$S Deposits [iu USS Ba.]

(-53%) l

(-33%) l
(1259

(-27%) fa2.49
0.6 0.7 (-15.7%)
NA' 04
(+3.0%) (+3.8%) (3099 (-0.1%)
29.8 31.0 21.4 19.4
1Q19 2Q19 3Q19 4Q19
U$S Deposits = Supv U$S Deposits
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Total assets down 8% QoQ as the bank deleveraged its balance sheet by reducing holdings
of Central Bank securities

Assets Evolution /4R M.} Total Assets Breakdown [%/

| (+3.8%]}

! 141,115 163,849 166,145 159,816 146,493
(+16.1%) (+1.4%) (-3.8%) (-83%)
141115 163,849 166,145 159,816 146,493 1771 1,752 oo
. 46,127 45006 SN 42690 M 10 5356 |
: : 41,919
42042 1,777 A
98,574 17,722 121139 17126 104,574
4Q18 1Q19 2Q19 3Q19 4Q19
ARE Acce B Fx Assets

Minimum Cash Reserve Requirements
On AR$ Deposits [4R§ M}

4Q18 1Q19 2Q19  3Q19  4Q19 e 81827 82118 87525 92,155
Cash | 15,330.3 14,400.8 11,729.8 10,533.8 13,830.7
Botes | 3,0325 3,092.8 29233 3.089.2 3,090.2

Lelig 7,7283 7111.2 6,2380 85393 4,3209
4018 1Q19 2Q19 3Q19 4Q19

Total
Reserves 26,091.1 24,604.7 20,891.1 22,162.2 21,241.8

m Cash & due from Banks

. t Other & Intangible Lelig
requiremen nment Securities (2) B Property, Plants & Equipments
1) Min. cash reserve requirements on U$S deposits was US$ 127.4 million as of December 31, 2) Figure does not include AR$1.2 billion of US$ Government Securities in Guarantee and AR$58
2019, and U$5149.8 mm as of September 30, 2019. The basis on which the minimum cash

million of AR$ Government Securities in Time Deposits
reserve requirement is computed is the monthly average of the daily balances of the liabilities at

the end of each day during each calendar month.
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Total loans up 5% QoQ, mainly reflecting 14% increase in AR$ loans driven by short-term
corporate loans and credit cards. Partly offset by 19% decline in US$ loans in original currency

Loans [4R$ MY

| (+14.9%
(+21%)  (+04%) [(+6.6%) [(+53%)
80,172 81,827 82118 87,525 92,155

18
Em 2 B B e

Total Loans Breakdown [4R§ Mi}! 4Q19 Breakdown [4R§ M}

SME's & Middle
Market

Loans & Leasing, plus Securitized Portfolio

(Pre-I1PO) 8 7 7
12 10 9
41 42 a4 43
53 40 Conporafe
Portfolior
)
50 50 50 52 50 breakidoun
35
Q16 4Q18 1Q19 2Q19 3Q19 4Q19 Large

59,041 58209 60315 62023 70672
4018 1Q19 2Q19 3Q19 4Q19
/\Rff) Loans B Fx Loans jf}f‘f)i?!’:’ih’} mRetail ®Consumer Finance

L {u$sLoANS }——

Mortgages

Senior
Citizens

Entrepreneurs
& Small
Businesses

<

* AR$ Corporate loans up 25% QoQ, driven by short-term loans partly offsetting the 21% decline
in US$ denominated corporate loans in original currency.

Portfolir
* Retail portfolio increased share of total loans by 2 ppts to 43% driven by higher credit card

volumes explained by Ahora 12 and Ahora 18 government plans to drive consumption.
Payroll &
Open Market
Customers

» Consumer Finance portfolio decreased 6.2% QoQ reducing to 6.7% its weight of total portfolio
from 10% in 4Q18.

1) Denotes loans and leases before allowances
2) 2018, "small businesses” annual sales up to Ps.70.0 million, “SMEs" annual sales over Ps.70.0 million and below Ps.550.0 million, “middle-market companies” annual sales over Ps.550.0 million

and below Ps.2.0 billion and “large corporates” annual sales over Ps.2.0 billion. 2019, “small businesses” annual sales up to Ps.100 million, “SMEs" annual sales over Ps.100 million and below Ps.

I 7 700 million, “middle-market companies” annual sales over Ps. 700 million and below Ps. 2.5 billion and “large corporates” annual sales over Ps. 2.5 billion.
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Core retail and corporate peso deposits up 8.7% QoQ, while decision to deleverage balance
sheet reducing institutional funding drove a 12.8% sequential drop in total deposits

Funding [4R§ Mi.] Deposits & Liquidity /M, %]
AR$ Mill
(+1.7%) | (+3.2%] |
(+17.1%) (+31%) (-1.8%) (13.0%)
(15.6% (+0.8%) (-3.2%) (-9.8%)
135,054 156,058 157,356 152,296 137,403
63,614 74,507 76,832 75,464 65,676

Ar$ Deposits (in AR$ Mill)

17,771 19,378 20,110 ) )
17,156 28,6101 25,3398 21,680 Dec 18 Mar 19 Jun 19 Sep 19 Dec 19
30,126.4
22,992.6 26,714.9

94906 109,677 12,638 102,060 89,008 L { ARS$ Loans to AR$ deposits ————
US$ Mill
[ T T T T 1 | [ -5219% ] |
Dec 18 Mar 19 Jun 19 Sep 19 Dec 19
® Shareholders equity B Other Fis & Subordinated Negotiable Obligations1) ® Deposits [-2.0%] [+4.0%] [—45.2%} [—15.7%]
173.4% 143.9% 164.5% 141.7% 150.3% e
828 81
I [ LCR } | 462 390
56.8% 49.9% 49.4% 54.8% 62.9% Dec 18 Mar 19 Jun 19 Sep 19 Dec 19
I {Loans to assets} | U$S Deposits (in U$S Mill)

|—[ US$ Loans to US$ deposits]—|

I 8 1) Includes: Repo Transactions, Financing received from Central Bank and others, Medium Term Notes and Subordinated Loan and Negotiable Obligations



NET FINANCIAL INCOME (NFI) & NIM e D
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NIM at 28.6% benefiting from lower cost of funding and AR$ 1.1 B gain from price
improvement in AR government re-profiled securities. Comparable NIM at 24.5%, up 40 bps

O . . .
QoQ Net Financial Income [4R§ Mi] NIM [%]
(+45.6% | +47.9% 4Q18 1Q18  2Q19  3Q19  4Q19
(+451%) Total 203 191 221 174 28.6%

16,882.9 24,973.9

6,420.6
52581 54777 6,560.3 5,278.5 7,657.8

AR$ 239 22.5 26.2 27.9 36.2%

U$S 9.1 6.9 8.4 -17.2 3.7%

Loan Portfolio 17.8 18.2 18.5 18.6 21.7%

AR$ 225 23.2 23.8 242 28.3%

US$ 4.9 4.7 5.3 5.4 3.9%
3,2455
@ 5189.6 |1 3,754.5 R '“"eSt;'f‘el'.“ 23.4 20.1 293 181 49.0%
,023. . 15038 “1e3 10,4624 8,525.5 portiolio
3Q18  4Q18 1Q19 2Q19  4Q19 FY18 FY19 AR$| 282 233 322 260  405%
NIl ®mNIFFI & Exchange Rate Differences uss Q2 (4.2) 8.7 -57.0 139.3%

* NFI of AR$7.7 billion up 45.6% YoY and 45.1% QoQ. In the quarter NFI & NIM benefitted from:

* 390 bps decrease in cost of fund following the trend of market interest rates, while deleveraging balance sheet, sharply reducing institutional
funding.

* AR$1.1 billion improvement in Argentine fixed instruments held by the Company.

* Interest on loans continued to benefit from additional repricing in personal loans.

I 9 1 NIl Net Interest Income, NIFFI: Net income from financial instruments at fair value through profit or loss.



SERVICE FEE INCOME & INCOME FROM INSURANCE ACTIVITIES
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Sequential growth in net credit card fees offset by reduced revenues in the asset
management business and lower loan related fees reflecting economic slowdown

Net Service Fee Income [4RS M)

(+26.6%)

|—(0%]—

10651 1227.8 12417 13485 13487

4Q18 1Q19 2Q19 3Q19 4Q19

+29.8%]—|

FY18 FY19

Net Service Fee Income Ratio /% /"

23.3

o___O\O/O\O O\O
4Q18 1Q19 2Q19 3Q19 4Q19 FY18 FY19

1) Excludes income from insurance activities

Income From Insurance Activities /4R M)

(+47.9%)

|—(+3.4%]—

180.4  204.0 217.2 258.1 266.8

4Q18 1Q19 2Q19 3Q19 4Q19 FY18 FY19

Net Service Fee Income up flat QoQ reflecting: 12% increase in credit cards
commissions, offset by a decline in revenues from asset management
business.

Income from insurance activities up 3.4%. QoQ Gross written premiums
increased 2% while claims paid decreased 8%.

Note: Net services fee income + Income from insurance activities divided by the sum of Net interest income + Net income from financial instruments at fair value through profit or loss + Exchange rate
I 10 differences on gold and foreign currency, net services fee income, income from insurance activities and other net operating income.
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CoR declined 320 bps sequentially to 6.4% with LLPs down 31.8% QoQ reflecting lower NPL
creation. Coverage at 83%, in line with required levels set by Central Bank for IFRS9 adoption

Loan Loss Provisions Evodutiou Retail NPLS vs +90 days peluguency
1000 100.0 1077 861  83.0 Coverage ratio [%] D
9.9 96 7.9
7.0 6.0 6.4 5.8 Y,

Personal ./.\./.——.
1,383 1,893 1,211 2,007 1,368 Loans NPL §>
N Personal Loans 19
4018 1Q19 2Q19 3Q19 4Q19 FY18 FY19 Delinquency +90 §>
Loan Loss Provisions (in AR$ million) =O=Cost of risk [%]
Retail §> ./.—'
) Segment NPL 2.6

NPLs Ratir 25
Retail Segment éo/o/o O— —O
Delinquency §>
DEC-18 MAR-18 JUN-19 SEP-19 DEC-19
Dec 18 Mar 19 Jun 19 Sep 19 Dec 19

Corporate 11% 3.0% 3.0% 72% 87%
Retail 33% 38% 39% 4.0% 41%

Personal Loans 3.5% 41% 3.7% 41%  4.2%
CreditCards 3.8% 46% 45% 45% 3.8%
Mortgages  02% 02% 04% 0.8% 1.3%

* NPLs up 50 bps QoQ to 7.4% impacted by a delinquent commercial loan
(100% collateralized) in the sugar cane sector drove a 150 bps increase
in Corporate Segment NPL ratio.

Consumer Finance | 19.4% 21.0% 21.4% 203% 17.2% * Collateralized non-performing commercial loans increased to 58% of
Personal Loans = 26.0% 27.9% 287% 27.1%  25.1% total, from 55% as of September 2019. These collaterals are expected to
Credit Cards = 13.2% 154% 169% 152% 12.3% be foreclosed and divested in the coming quarters.
CarLoans 25% 62% 10.8% 13.4% 15.9% * Coverage ratio of 83.0% from 86.1% in 3Q19. Provisioning and Coverage
Residual Car Loans Mila Portfolio 22.3% 27.4% 28.3% 39.6% 36.4% in 4Q19 converge to the levels set by IFRS9 as per the progressive
TOTAL | 41% 53% 51% 69% 7.4% adoption introduced by the Central Bank starting January 2020.

|11
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Consumer finance loans continued to post lower NPL creation reflecting prudent approach
to asset quality

Consumer Finance - NPL Creation [4R$ ML)

379 308

3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q
2017 2018 2019

NPL creation down 7.3% QoQ and 76.2% YoY, reflecting earlier credit scoring tightening.



ADMINISTRATIVE EXPENSES & EFFICIENCY RATIO
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Efficiency ratio of 71.3% mainly reflecting AR$785 M in non-recurring personnel
expenses. Comparable efficiency ratio improved to 61.8%
Personnel and Administrative
Expenses, D&A & Efficiency Ratio [4R$ Mi]
(+60.1%) | r—%}s459@——1
‘ 18,843.5
12,198.4 66.0%
70.4% 713% 894.2
19,000.00 61.5%
17,000.00 61.9% 59.0% 62.4% —O
15,000.00 C
13,000.00 354.6
11,000.00 5/944.2
9,000.00 3713.2 3,798.1 4,604.6 4,496.6 4,599.2
7,000.00 T 004 2088 310 253.8 T
5,000.00 122.0 : : : 1868.4 s
3,000.00 m m 1,519.4 1 5731 _ 7,2446
1,000.00 2,273.4 2,317.2 2,876.5 2,692.3 3,821.9
1.000.00 4Q18 1Q19 2Q19 3Q19 4Q19 FY18 FY19

Personnel Expenses mmmm Administrative mmm DSA —O—Efficiency Ratio [%]* A Efficiency [excl non recurring]

I |

EMPLOYEES?2)

* Expenses increased 32.2% QoQ, mainly due to higher personnel expenses (+42.0% in the period reflecting salary increases in the quarter and AR
785 million in non recurring severance and early retirement charges in 4Q19, while administrative expenses were up 18.8% in the period.

* On a comparable basis, personnel expenses would have increased 12.8% in 4Q19 reflecting the salary increases applied in the quarter with total
expenses up 14.7%.

1) Efficiency: Personnel, Administrative expenses and Depreciation & Amortization divided by the sum of Net interest income + Net income from financial instruments at fair value through profit or loss + Exchange rate
differences on gold and foreign currency, net services fee income, income from insurance activities and other net operating income.
13 2) Employees information does not include temporary employees.



PROFITABILITY
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ROAE of 28.4% up from 6.2% in 3Q19 and 17.1% in 4Q18. Pre-tax results of AR$1.0 B
driven by higher NFI and lower LLPs, partially offset by non-recurring expenses

Profit Before Income Tax [4R§ Mi] Attributable Comprehensive Income [4R§ Mi.]
+114.5% ﬂ+59.3%]1

34079 35580 ‘ 569.1

I
462.4
77 104.2
228.7
903.8 7487  1566.1 1,029.8 263 119015

T 35 miselm 14662 25676 4,257.9

4Q18 1Q19 2Q19 31&%5 4Q19 FY18 FY19 4Q18 1Q19 2Q19 3Q19 4Q19 FY18 FY19

Profit Before Income Tax Attributable Net Income B Other Comprehensive Income
ROAE [%] ROAA [%]

42.2

o2

2.2

0/2(23.6

17.1 136 16.5

0.7
4Q18 1Q19 2Q19 3Q19 4Q19 FY18 FY19 4Q18 1Q19 2Q19 3Q19 4Q19 FY18 FY19

3Q19 ROAE and ROAA excluding impact from Debt Reprofiling
I 14 A AdjROAE & ROAA including inflation adjustment in income tax provision in each quarter



CAPITALIZATION
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Common Equity Tier 1 Ratio (Consolidated Proforma) of 11.4% in 4Q19, and would
have reached 12.1% if adjusting for inflation as per rule IFRS29 effective January 2020

Capital Deployment [Tier [ Ratic % }¥

0.6 (0.1)
I () (0.2)
11.8
TIERT Capital Capital Creation Fx Impact on Credit RWA Deferred tax1) TIERT Capital
(Consolidated pro RWAT)

(Consolidated pro
forma) as of Dec-19

forma ) as of Sep-19

THE QOQ PERFORMANCE REFLECTS:
* +AR$337 million in Credit Risk
* +AR$266 million in Operational risk

* +AR$514 million in the amount of deductions to the Tier 1 capital,
* Partially offset by AR$514 million decrease in market risk

I 15 1) Deferred tax on loan loss provisions and losses on Consumer Finance



LOOKING AHEAD
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Qvervieur
» Some of the uncertainty since the Presidential inauguration has been lifted

* Several issues still remain open, the most important one being the sovereign debt restructuring

* This continues to weigh on the overall macroeconomic climate. No significant pick up in loan demand yet
despite the decline in interest rates

luflation legoroving
* January 2020 showed an improvement compared to prior months,

* Provides leeway to the Central Bank to continue reducing interest rates

Strategic luitatives ou Track

* Digital transformation

* Enhance value proposition for our target segments
* Increase customer acquisition and cross selling

* Streamline operations

* Develop new products and businesses to expand our franchise

wel positioned

* To capture new business opportunities when consumption growth resumes







