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Non-Intervention
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1,300 bps
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10.0%

14.2%
9.5%

14.1%

19.6% (1.5)%

36.2%
28.4%
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146,123

120,789

96,57092,202
81,558

81,558

92,202

96,570

120,789

146,123
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´

83,378

75,830

66,480
60,693

53,154
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Ver que hacemos con el 
se podría mostrar al TC actual de 36 que es mas real que el de 
41 en 

Susan: 
que el 
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Retail Segment NPL

Retail Segment
Delinquency

Personal Loans NPL

Personal Loans
Delinquency +90

Credit Card Loans NPL

Credit Card Loans 
Delinquency +90
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*Efficiency: Personnel, Administrative expenses and Depreciation & Amortization divided by the sum of Net interest income + Net 
income from financial instruments at fair value through profit or loss + Exchange rate differences on gold and foreign currency, net 
services fee income, income from insurance activities and other net operating income.
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✓

✓
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