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▪ Weak economic activity has been compounded by the COVID-19 pandemic

▪ Preparing for a gradual reopening of the economy maintaining the highest possible
standards to protect the health of our employees and customers

▪ Path to recovery and is largely dependent upon:

▪ Depth and duration of COVID-19
▪ Government’s measures to contain the outbreak and mitigate economic

impact
▪ Resolution of the Argentine sovereign debt restructuring

▪ Closely monitoring our loan portfolio and leveraging new opportunities in this new
environment, servicing the value chain of large corporates and cross selling non-
credit products

▪ High liquidity and adequate capital that support long-term sustainability

▪ Rapid and agile adjustment to the New-Normal customer behavior and digital
adoption
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Thank you!


