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[Tier I Ratio %]
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•Digital Transformation, Scaling
Customer Acquisition, Omnichannel 
Strategy & Branch Transformation

•Transforming the 
Business Model to 
Achieve Profitability 

•Diversifying Revenue 
Origination Beyond 
Argentina
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• +53K new customers 
in 2021, 84% digital

• +32% YoY digitized 
customers
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• Top #5 in Brand 
Awareness among 
private banks (1)

• Increased customer 
base and share of 
wallet

• Regained leadership 
position in leasing

• 21% of sales to SMEs 
were digital following 
the launch of digital 
onboarding early 2021

•

•
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•

•

• Implemented a new service model and modernized network.

• Acquired SME & multi-segment businesses in 16 branches 
(previously solely dedicated to senior citizens)

• Increased “24H Lobby” area to 40%  of total branch area 
(Includes ATMs, SST, Biometric Cash Dispensers and Teller X)

•

•
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• Launched IUDÚ app and releases with the broadest offering among digital banks in Argentina today
•295 K APP DOWNLOADS in 2021, accelerated in Jan & Feb 22 adding 105K new net downloads
•30k new DIGITAL CUSTOMERS, tripling in Jan & Feb´22 to +96K customers
•Growing APP Ranking: 4.4/5 in Apple Store and 3.7/5 in Play Store
•67K DEPOSITS ACCOUNTS opened in 3 months
•7% headcount reduction 2021 & additional 25% reduction expected in 1Q22 (13% in Jan & Feb 22)
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Fiscal Deficit / GDP [%]
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[AR$ Bill. in Nominal terms]

[in AR$ Bn. in 
Original Currency] [in US$ Bn.]
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Thank You!
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