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Dec-2021 Dec-2022
DIGITAL CUSTOMERS

•

•

•
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•

2021 2022
Digital & Automatic

Personal Loans [% Q2]

Insurance
policies sold 
in ´22 vs. ´21

Car Insurance 
policies sold 

though digital 
channels in ´22

Clients using Investment 
Products in 2022 vs. 2021

2022 vs. 2021

Asset Management

2022 vs. 2021
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Dec21 Nov22
Mkt. Share Clients

Dec-2021 Dec-2022
Market Share Sight Deposits 

Dec-2021 Dec-2022
Transactional Cross-sell 

Penetration 2

2021 2022 Insurance
policies

sold YoYInsurance Policies Cross-Sell

Entrepreneurs & SMEs Penetration

2021 2022

2021 9M22
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in all segments

IN 2022
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INCREASED
FUNDING MARKET 

SHARE
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4Q22 NIM
YoY
OoO

YoYFY22 NIM
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REVENUES1

YoY
QoQ

Recurring 
EXPENSES2

YoY
QoQ

Rightsizing HeadcountBranches

Wages YoY
QoQ
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