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Financial services 

•

•

• In addition to organic growth, we have significantly increased our 
business through acquisitions expanding 20 times our loan market 
share since 2002.

• Strong liquidity and capital base support our growth initiatives.

• The Argentine market is one of the least penetrated financial systems in 
Latin America. 

• Growth opportunities, as the country is resuming growth. 

• Well positioned and constantly evolving to capture these growth 
opportunities given our focus on a differentiated customer experience. 

• Household name and the oldest private franchise in the country.

• The eighth largest Argentine private bank in terms of loans

• Grupo Supervielle listed in NYSE and BYMA since 2016

• Placing the customer at the center of all we do

• Implemented a deep cultural and digital transformation 
across our company

• Adopted agile, product oriented, working methodologies

• Leveraging digital marketing and AI capabilities, as well as 
cloud services. 

• Developing modern technological architecture, evolving our bank 
branch model and adding API capabilities to connect to third parties 

and prepare for open banking. 

• Improving the customer NPS and driving efficiency.
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APIs Bank
integration

Investments
as a Service 

•

•

•

•

•

•



Holding
S.A.

Agente
de Valores
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-29.4% +25.0% -22.4% +1.8% -34.6%-31.2%

•
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• Retail loans +44% QoQ
• Auto loans +103% QoQ
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16%
28%

84%
72%

• 80 bps YTD Market share 
gains in US$ Deposits
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Commercial 
Portfolio

56% of total

Retail Portfolio
44% of total
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Expenses2

+1.8%QoQ

YoY -7.9%

3Q24
Net Revenues1

-19.5%QoQ

-26.0%YoY

3Q24
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• Lower LLPs from top-down analysis on certain 
economic sectors that improved following better 
macroeconomic environment

• ECL models required lower provisions for the credit 
card portfolio due to the increase in market interest 
rates in August and September
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+30.0% -1.5% -10.6% -8.4% +46.3%+111.2%

•
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Dec-2018 3Q24
•

Dec-2018 3Q24

In 2023
Doubling            

2022 levels

inflation in 
2024

2023 12024

•

•

•

•

•

Dec 8, 2023 Feb 14-2025

Blue chip swap rate 

Official Fx rate

171%
gap

13%
gap

•

•

•
expected 

inflation in 
2025*
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INFLATION
3Q24

YoY

4Q24

YoY
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INFLATION
3Q24

YoY

4Q24

YoY
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Banco Nación 48.863.496 24,0% Banco Nación 13.905.981 20,7% Banco Nación 32.085.259 24,0%
Banco Galicia 19.848.259 9,7% Banco Galicia 7.439.794 11,1% Banco Galicia 13.162.841 9,8%
Santander 18.210.433 8,9% Santander 7.109.690 10,6% Santander 12.938.442 9,7%
Banco Provincia 14.325.411 7,0% BBVA 6.263.652 9,3% Banco Provincia 10.299.811 7,7%
BBVA 14.153.768 6,9% Banco Provincia 5.305.531 7,9% BBVA 9.450.169 7,1%
Banco Macro 13.536.507 6,6% Banco Macro 5.168.644 7,7% Macro 8.039.273 6,0%
Credicoop 7.293.484 3,6% ICBC 2.131.855 3,2% Banco Ciudad 4.739.127 3,5%
ICBC 6.738.058 3,3% Patagonia 2.081.962 3,1% Credicoop 4.454.839 3,3%
Banco Ciudad 6.613.017 3,2% Supervielle 1.927.648 2,9% Patagonia 4.227.199 3,2%
Banco Patagonia 6.005.603 2,9% Banco GGAL 1.878.057 2,8% ICBC 3.947.232 3,0%
HSBC 5.532.630 2,7% Banco de Cordoba 1.748.189 2,6% Banco GGAL 3.378.026 2,5%
Supervielle 4.098.176 2,0% Banco ciudad de BS 1.588.260 2,4% Banco de Cordoba 3.054.133 2,3%
Banco de Cordoba 4.092.562 2,0% Credicoop 1.275.463 1,9% Supervielle 2.857.916 2,1%
Citi 3.890.966 1,9% Banco de Santa Fe 890.612 1,3% Santa Fe 1.937.059 1,4%
Hipotecario 2.709.642 1,3% Comafi 728.589 1,1% Hipotecario 1.827.235 1,4%
Banco de Santa Fe 2.521.642 1,2% Citi 677.718 1,0% Banco industria 1.815.213 1,4%
Banco Industrial 2.441.043 1,2% Banco industria 537.308 0,8% Citi 1.757.448 1,3%
Comafi 2.287.194 1,1% Hipotecario 528.458 0,8% Comafi 1.491.512 1,1%
Banco de Valores 1.475.637 0,7% Naranja Digital 188.881 0,3% Valores 1.304.594 1,0%
Other* 19.188.782 9,4% Other* 5.761.530 8,6% Other* 10.950.733 8,2%
Total 203.826.311 Total 67.137.824 Total 133.718.061 
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Active interest rates
Badlar
TAMAR (30 days Time Deposits over AR$1 billion)

Badlar: 29.19% (as of Feb 13, 2025)
Tamar: 30.39% (as of Feb 13, 2025)

Interchange fees
Maximum Percentage allowed to be charged on 
credit and debit cards

0.6% Debit Cards
1.3% Credit Cards

Maximum interest rate
125% over the previous month's average lending rate of the entity for 
unsecured personal loans.

•

•
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Provision for loan losses IFRS9 Some exceptions in government-issued debt securities

Minimum Reserve requirements

AR$ Time Deposits 80% Lecaps/Boncaps and 20% in Treasury notes

AR$ Checking and Saving Accounts
45% (40% in cash, 5% in treasury notes. Deductions on SMEs 
financings, effective rate: 10%-15% ) 

AR$ Mutual Funds remunerated Accounts 20%

AR$ Virtual wallets 100% (45% set up in Treasury notes)

FX currency sight deposits 25%

Deductions
Apply certain deductions to AR$ reserve requirements if 
financing SMEs with specific conditions
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Dec-2022 Dec-2023
Digital Customers

Visits to 
Branches

4Q22 4Q23
Digital & Automatic

Personal Loans [% Q2]

Insurance 
penetration

Dec 23 

Insurance
sales

Through digital
channels3

from 10%
January
2023

Jan-2023 Dec-2023
# of Transfers

# of QR 
Code 

Payments 10X

# of Utility 
Payments 84%

Asset Management

Dec-2023 YoY

Retail 
Customers Among banks

Increased principality 
in customer deposits



47

••

Market share

Factoring
Dec-2023

Commercial
unsecured Dec-2023

Overdraft
Dec-2023 2022 2023

4Q22 4Q23

2022 2023
Insurance

Policies
Cross-Sell

Entrepreneurs
& SMEs

Penetration Renewal
rate in
2023
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Dec-2022 Dec-2023
Monthly Active Customers

Dec-2022 Dec-2023
Accounts

Dec-2022 Dec-2023
App Downloads

2022 2023
Transaction

2022 2023
Brokerage fees /

total SUPV fee income 
Brokerage

fees



Thank You!

IR-GrupoSupervielle@gruposupervielle.com.ar
Ciudad de Buenos Aires, Argentina


	Diapositiva 1
	Diapositiva 2
	Diapositiva 3
	Diapositiva 4
	Diapositiva 5: WHO WE ARE
	Diapositiva 6: Looking ahead: A Healthy Banking Industry Poised For a New Growth Era
	Diapositiva 7: Building an Ecosystem Focused on our Customers’ Everyday Banking and Financial Needs
	Diapositiva 8: Our Subsidiaries
	Diapositiva 9
	Diapositiva 10: 3Q24 Highlights: Sustained loan growth momentum with solid asset quality and fee income; maintain 15% ROE target for FY24
	Diapositiva 11: ROE bottoms in 3Q24 to 5% as asset base transitions and leverage remains low; ROE already rebounding in first half of 4Q24
	Diapositiva 12: Pick-up in loan growth mainly supported by a 44% increase in retail loans
	Diapositiva 13: Total deposits up 17% QoQ reflecting higher US$ deposits following the tax amnesty and share gains while AR$ deposits remained stable
	Diapositiva 14: NFI reflects lower inflation and AR$ yields, partially offset by reduced funding costs
	Diapositiva 15: Capitalization with CET 1 Ratio at 19.2% supports loan expansion
	Diapositiva 16: Looking Ahead: Government committed to curbing inflation, sustaining fiscal surplus and progressing with structural reforms
	Diapositiva 17: 2024 Perspectives: Sustained reduction in inflation and improving economic activity, expected to drive higher credit demand
	Diapositiva 18
	Diapositiva 19: Continued gradual shift towards private-sector loans, from Central Bank and Treasury Notes
	Diapositiva 20: Pick-up in loan growth mainly supported by a 44% increase in retail loans
	Diapositiva 21: Foreign trade gain share in commercial loans; car loans stand-out performer within retail loans  
	Diapositiva 22: NPL ratio at a historic low of 0.8% reflecting loan growth; Coverage ratio of 282%
	Diapositiva 23: Atomized and diversified loan portfolio within Company portfolio limits
	Diapositiva 24: Total deposits up 17% QoQ reflecting higher US$ deposits following the tax amnesty while AR$ deposits remained stable
	Diapositiva 25: Peso yields came down driven by a lower interest rate environment
	Diapositiva 26: Loan portfolio Yields
	Diapositiva 27: Efficiency ratio at 46% in 9M24; 64% in 3Q24, mainly impacted by lower financial margin and severance charges
	Diapositiva 28: Fee income up 28% QoQ, driven by growth across all segments. Non-bank fees at 35% of total fees. Insurance up 12% QoQ
	Diapositiva 29: LLPs reflects healthy credit quality with the NPL ratio stable at historic low
	Diapositiva 30: ROAE in real terms of 5% in 3Q24 and 16% in 9M24; maintain 15% target for FY24
	Diapositiva 31: 9M24: 16% ROE in real terms driven by growth in net financial income and higher structural cost efficiencies
	Diapositiva 32: Income Statement & Balance Sheet
	Diapositiva 33: Key Indicators
	Diapositiva 34: Key Indicators
	Diapositiva 35
	Diapositiva 36: Quick update on the evolution of the economic & regulatory environment since new government took office
	Diapositiva 37: Financial Sector Loans accelerating since 2Q24
	Diapositiva 38: Financial Sector AR$ Deposits expanding below loan growth; US$ Deposits up 76% in 3Q24 following the tax amnesty 
	Diapositiva 39: Ranking
	Diapositiva 40: Regulatory Environment in Argentina
	Diapositiva 41: Regulatory Environment in Argentina [cont.]
	Diapositiva 42
	Diapositiva 43: ESG Strategy & Sustainable Growth
	Diapositiva 44
	Diapositiva 45: Advancing on Our Six Strategic Pillars to Drive ROE
	Diapositiva 46: 2023: accelerated digital adoption among retail customers enhancing engagement, cross-selling, and competitive NPS 
	Diapositiva 47: Attracting new SMEs and Corporate clients while capturing higher share of wallet and improving NPS for the third consecutive year
	Diapositiva 48: Since 2020 network right-sizing and accelerated efficiencies
	Diapositiva 49: IOL InvertirOnline delivers strong fee origination, AUMs and customer growth positioning as the leading online retail broker in Argentina
	Diapositiva 50

