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Financial services 

•

•

• In addition to organic growth, we have significantly increased our 
business through acquisitions expanding 20 times our loan market 
share since 2002.

• Strong liquidity and capital base support our growth initiatives.

• The Argentine market is one of the least penetrated financial systems in 
Latin America. 

• Growth opportunities, as the country is resuming growth. 

• Well positioned and constantly evolving to capture these growth 
opportunities given our focus on a differentiated customer experience. 

• Household name and the oldest private franchise in the country.

• The seventh largest Argentine private bank in terms of loans

• Grupo Supervielle listed in NYSE and BYMA since 2016

• Placing the customer at the center of all we do

• Implemented a deep cultural and digital transformation 
across our company

• Adopted agile, product oriented, working methodologies

• Leveraging digital marketing and AI capabilities, as well as 
cloud services. 

• Developing modern technological architecture, evolving our bank 
branch model and adding API capabilities to connect to third parties 

and prepare for open banking. 

• Improving the customer NPS and driving efficiency.

• Including Whatsapp with Gen AI
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APIs Bank
integration

Investments
as a Service 
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Holding
S.A.

Agente
de Valores
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+5.7% -1.7% +14.7% +1.3% +39.5%-30.1%

•
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-3.7% -1.9% -18.2% -13.8% +0.0%+26.8%

•
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• Retail loans +38% QoQ
o Personal loans +51% QoQ

• Commercial loans +18% QoQ
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Commercial 
Portfolio

52% of total
Retail 

Portfolio [%]
48% of total
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Commercial 
Portfolio

52% of total

Retail Portfolio
48% of total
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26% 27%

74% 73%

• 80 bps YTD Market share 
gains in US$ Deposits
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Expenses2

+1.3%QoQ

YoY -24.2%

4Q24
Net Revenues1

-1.5%QoQ

-48.5%YoY*

4Q24
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• YoY performance reflects expectations of a more favorable 
macroeconomic outlook included in the ECL model partially 
offset by higher provision on loan portfolio growth in 4Q24

• QoQ performance reflects loan portfolio growth 
compensated by the year end parameter tuning in our 
expected credit loss model 
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INFLATION
4Q24
YoY

1Q25

YoY
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INFLATION
4Q24
YoY

1Q25

YoY
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16,2%

-4,6%

19,5%

-7,8%

-20,8%

-3,8%

-6,1%

-14,1% -18,6%

54,2%

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

18,6%

0,8%

15,8%

-10,8%

-21,7%

-3,2% -7,8%
-14,3%

-17,0%

58,0%

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Source: BCRA
Source: BCRA
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Banco Nación 47.995.110 22,9% Banco Nación 15.042.960 20,3% Banco Nación 31.046.333 22,7%

Banco Galicia 21.692.306 10,4% Banco Galicia 8.832.469 11,9% Banco Galicia 14.268.420 10,4%
Santander 18.409.166 8,8% Santander 7.557.508 10,2% Santander 13.228.110 9,7%
Banco Provincia 14.770.115 7,0% BBVA 7.122.613 9,6% Banco Provincia 10.700.867 7,8%
BBVA 14.486.093 6,9% Banco Provincia 5.830.674 7,9% BBVA 9.961.696 7,3%
Banco Macro 14.178.946 6,8% Banco Macro 5.752.085 7,7% Macro 8.403.443 6,1%
ICBC 7.607.866 3,6% ICBC 2.455.604 3,3% Banco Ciudad 4.861.000 3,6%
Credicoop 7.590.624 3,6% Patagonia 2.224.674 3,0% Credicoop 4.660.565 3,4%
Banco Ciudad 6.791.918 3,2% Supervielle 2.100.466 2,8% ICBC 4.655.878 3,4%
Banco Patagonia 5.962.677 2,8% Galicia Más 1.895.891 2,6% Patagonia 4.133.218 3,0%
Galicia Más 5.588.799 2,7% Banco de Cordoba 1.865.369 2,5% Supervielle 3.173.736 2,3%
Supervielle 4.291.846 2,0% Banco ciudad de BS 1.775.457 2,4% Galicia Más 3.109.628 2,3%
Citibank 4.252.790 2,0% Credicoop 1.556.719 2,1% Banco de Cordoba 3.097.897 2,3%
Banco de Córdoba 4.231.255 2,0% Banco de Santa Fe 939.987 1,3% Citibank 2.010.411 1,5%
Hipotecario 2.695.245 1,3% Comafi 800.539 1,1% Banco Industria 1.963.954 1,4%
Banco Industria 2.608.312 1,2% Citi 717.112 1,0% Banco de Santa Fe 1.915.533 1,4%
Banco de Santa Fe 2.536.815 1,2% Hipotecario 604.924 0,8% Hipotecario 1.647.481 1,2%
Comafi 2.291.224 1,1% Banco Industria 586.361 0,8% Comafi 1.481.613 1,1%
Naranja Digital 1.615.070 0,8% Naranja Digital 459.232 0,6% Narnja Digital 1.418.238 1,0%
Other* 19.938.966 9,5% Other* 6.129.508 8,3% Other* 11.030.919 8,1%
Total 209.535.142 Total 74.250.151 Total 136.768.938
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Active interest rates
Badlar
TAMAR (30 days Time Deposits over AR$1 billion)

Badlar: 33.13% (as of May 7, 2025)
Tamar: 34.81% (as of May 7, 2025)

Interchange fees
Maximum Percentage allowed to be charged on 
credit and debit cards

0.6% Debit Cards
1.3% Credit Cards

Maximum interest rate
125% over the previous month's average lending rate of the entity for 
unsecured personal loans.

•

•
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Provision for loan losses IFRS9 Some exceptions in government-issued debt securities

Minimum Reserve requirements

AR$ Time Deposits 100% in eligible Treasury notes

AR$ Checking and Saving Accounts (excluding Mutual Funds) 45% (36% in cash, 9% in eligible Treasury notes)

AR$ Mutual Funds remunerated Accounts 20%

AR$ Virtual wallets 100% (45% set up in eligible Treasury notes)

FX currency sight deposits 25%

Deductions
Apply certain deductions to AR$ reserve requirements if 
financing SMEs with specific conditions. These deductions 
started to decline in 2025. 
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Thank You!

IR-GrupoSupervielle@gruposupervielle.com.ar
Ciudad de Buenos Aires, Argentina
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