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+5.7% -1.7% +14.7% +1.3% +39.5%-30.1%
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-3.7% -1.9% -18.2% -13.8% +0.0%+26.8%
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• Retail loans +38% QoQ
o Personal loans +51% QoQ

• Commercial loans +18% QoQ
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Commercial 
Portfolio

52% of total

Retail Portfolio
48% of total
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26% 27%

74% 73%

• 80 bps YTD Market share 
gains in US$ Deposits
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Expenses2

+1.3%QoQ

YoY -24.2%

4Q24
Net Revenues1

-1.5%QoQ

-48.5%YoY*

4Q24
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• YoY performance reflects expectations of a more favorable 
macroeconomic outlook included in the ECL model partially 
offset by higher provision on loan portfolio growth in 4Q24

• QoQ performance reflects loan portfolio growth 
compensated by the year end parameter tuning in our 
expected credit loss model 
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YoY

Jan 25

YoY
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