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The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including 
any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one 
LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one 
of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch's business activity (products 
offered, client base etc.) is materially different than its Entity Head Office, a separate questionnaire can be completed for that branch.



N/A

Yes
No
Yes
Yes
Yes
Yes
Yes
Yes
No
No

No

5001-10000
Greater than $500 million

Yes

No

Please select

Please select

Please select

Please select

Please select

Please select

Please select

Please select
Please select
Please select



Please select

No
Yes
No
No
No
Yes
No

No

Please select
Please select
Please select

No
Yes
Yes
No
Yes
No

Please select
No

No

No

No

Please select

Please select

Please select

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes



Yes
Yes
Yes

Yes

Yes

No

Yes

Yes

11-100

Yes

Yes

Yes

Yes

Both joint ventures and third parties acting on behalf of the Entity

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes



Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes
Yes

Yes

Not Applicable

Yes

Yes

Yes
Yes
Yes

Yes

No
Please select
No
Please select

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes



Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

5 years or more



A site visit is made during our KYC process at onboarding. After the site visit a visitor report is
stored for analysis and subsequent consultation. After onboarding, all individuals and entities are
classified according to some evaluation criteria and the company location and its activity is some of
the criteria, mitigating the risk. In addition, these clients’ financial transactions are monitored by the
Entity’s AML system
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KYC is renewed annually regardless of the client’s risk rating.
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Regarding item 76h: the Bank only operates with exchange office, that have legal authorization to
operate and are in compliance with our AML/CFT guidelines and procedures.
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Regarding item 66: for individuals 10% and for companies 20%: Regarding item 78a: Senior
business management of the branches.

Our vendor's name is Softon Sistemas Inteligentes.
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Law 9,613/98; Law 13,260/16; Law 13,810/19; CMN Resolution 4,557/17; CMN Resolution
4,935/21; CMN Resolution 4,968/21; Law 14,286/22; BCB Resolution 277/22; BCB Resolution
44/20; BCB Circular Letter 3,978/20; BCB Circular Letter 4,001/21; CVM Resolution 50/20; SUSEP
Circular Letter 612/20.
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