Our Energy

©edp




Code of Ethics

Qur
—nergy

1  Personsresponsible for publication

Preparation and revisions
Ethics Ombudsperson’s office (EQO).

Approval
General and Supervisory Council (CGS).

Adaptation
EDP Brazil Compliance Team

EDPBR Codeof Ethics V2  October 2022

2

Revisions and updates

This version of EDPBR’s Code of Ethics,
which includes Annexes A B and C, has been
approved and replaces the 2020 EDP Code
of Ethics.

The company’s Code of Ethics is reviewed
every two years, without prejudice to potential
specially-mandated revisions, if justified.

Note: the interactive digital version of the Code
of Ethics, which is exclusively available to
employees from the EDP Group, is considered
to be the current version and may include
specific changes in content with regards to
related documents. These alterations will

be published in each revision, whether such
revisions are carried out periodically or in an
extraordinary manner.

®eop

Publication

The Code of Ethics is published on the institutional
websites for EDP’s various companies and made
available in an interactive digital version within
their internal networks.

EDP’s Code of Ethics is published in Portuguese,
English and Spanish. In the event that
discrepancies emerge in interpreting between this
text in Portuguese and the respective translation
into another language, the meaning of the original
text written in Portuguese shall prevail.

Allrights reserved.
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Message

from
the CEO

At EDP, integrity and transparency are paramount
values and the foundation upon which we build our
credibility before stakeholders. The concepts behind
ethics and integrity act as a compass that guides every
decision we make.

These values, which permeate every sphere of the
Company’s activities, allow us to ensure that EDP
remains aligned with the philosophy behind ESG and
inspires our employees. Ethics allow EDP to build
relationships with our partners within the value chain
that are built on trust, gaining the trust of investors and
shareholders, as well as the respect of society.

EDP’s Code of Ethics is the official instrument guiding
the company’s commitment to ethics, and we expect
our employees and those acting on behalf of EDP to
consistently adhere to its precepts. This is one of the
most important documents at EDP, one that allows us
to ensure that our stakeholders are able to rely on an
increasingly consistent and dependable Company.

EDPBR Code of Ethics
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This is one of the most
important documents

at EDP, one that allows
us to ensure that our
stakeholders are able
torely on anincreasingly
consistent and
dependable Company.

CEO EDP Brasil
Jodo Marques da Cruz
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Our
Identity...

EDP is aleader in the global
energy sector and focuses
on generating value for its
stakeholders.

The Company’s purpose, “Our energy and heart
drive a better tomorrow”, seeks to align its 13,000
employees with regards to what constitutes
responsible leadership.

Under EDP’s purpose, energy represents the
Company’s strength and history, and the incentives
that it provides for continuous achievement of
goals; heartreflects the key role that the Company’s
employees in fulfilling the commitments that it has
made to clients, partners and communities; drive
reflects EDP’s ambition and the wayy its leadership

allows the Company to truly make things happen; EDP intends to use its “Changing Tomorrow Reputation is one of EDP’s key assets.

and a better tomorrow is what drives us to come Now” strategy to achieve ambitious targets for Therefore, EDP strives to carry out its activities

to work each day. sustainable growth. Through this strategy, the in an ethical and responsible manner within
Company expresses its commitment to excellence the different markets in which the Company
in business development, which involves decisive is active, acting in accordance with the
contributions to fair energy transition and the principles that stem from and form the base
building of a better world for all through significant of EDP’s identity.

investments in clean energy over the coming years.

EDPBR Code of Ethics 05



..and key
commitments in
terms of ethics

The bold vision of the future to
which we aspire — one that is
built upon growth, employee
involvement, loyalty to our
clients and partners — centers
on the company’s support for
key values, its unifying sense
of purpose, as well as the
implementation of a solid Code
of Ethics, a fundamental pillar
of OUR ENERGY!

EDPBR Code of Ethics

EDP’s main identity traits and its affirmation of its commmitment to ethics
therefore creates a company...

...that is people-centered,

the “heart” of its strategy,
caring for their well-being
and promoting a culture of
respect and acceptance
among all employees,
regardless of the respective
stage in which they find
themselves within the
organization; freedom

to intervene without fear
of retaliation; consistent
attention to physical and
mental health; promoting
the development of
knowledge and additional
skills — efforts that
guarantee that the most
appropriate practices are
put in place at work in terms
of flexibility and offering
the right balance between
work and free time.

... that promotes and

maintains relationships
with stakeholders that

are built on trust, working

to consistently improve
economic and social

results, generating value
together with Employees,
Shareholders, Clients,
Suppliers, Communities,
respecting the principles of
open market competition,
and bringing together

social and environmental
accountability, knowing that
fostering stronger and more
serious cooperation will
have a positive effect on the
Company and in turn society
as awhole.

... that works consistently —

and with a strong sense of
urgency and anticipation
- tolead the profound
transformations

that are taking place
within the energy
sector, committing

itself to ambitious
decarbonization targets
and the implementation
of afair and innovative
energy transition built
onresponsible use of
technology.

@)edp

... that maintains a

strong commitment to
adhering to internal and
external policies and
standards, guaranteeing
compliance with
applicable legislation
and regulations across
the jurisdictions in which
the Company operates
and maintaining robust
internal control systems
aimed at preventing

and mitigating potential
violations.
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Responsible
leadership

Ethics is one of the fundamental pillars
of human activity and, as aresult,
business development. Companies
play an essential role in bringing
Ethics to life in our day-to-day
activities. Leaders, however,
regardless of their hierarchical level,
have a special mission — they are the
ones who build teams, help to develop
their skills, and offer guidance and
inspiration — a serious responsibility
in the context of promoting and
disseminating a culture based

on ethics.

Leaders are responsible for

to disseminating EDP’s values

and purpose in their day-to-day
decision making through their
indispensable knowledge of the
Company’s policy for business ethics,
as well as standards for behavior
that ensure that we all “do the right
thing”. Leaders offer an example
and provide the appropriate signals
during the construction of the ideal
organizational culture.

EDPBR Code of Ethics

The profound social and cultural shifts
that society currently faces, pose new
challenges for leadership. At EDP,

we recognize these changes and

seek to implement the best possible
management practices in order to
better understand the expectations of
coming generations in terms of social
and environmental responsibility; to be
able to create a healthy environment
in which people feel comfortable to
share their experiences and resist any
unethical behaviors that they observe;
to be able to listen and understand
reported areas of concern, thereby
offering psychological security; to truly
understand the inherent value of

the diversity of our teams; to foster

the general physical and mental
well-being that allows people to evolve
in a positive manner and generate
value for the organization, thereby
helping to strengthen the Company’s
culture of ethics.

The challenges posed by the
technological revolution — new
systems, their potential and associated
risks, as well as the demand for new
digital skills — and the significant
changes that have emerged at work

— hybrid work, new forms of
contractual relationships, among
others — also place an unprecedented
demand on leaders.

Companies are increasingly faced
with an expectation to develop ethical
and responsible businesses and
implement effective management
practices. Itis therefore essential
that we have leaders that are open
to change at the global level and

the various transformations that are
already underway, leaders that are
humane, that listen and offer advice,
that are honest, fair, and transparent,
that build and promote culture and
do not tolerate violations of ethical
principles.

EDP clearly understands
these demanding standards
for behavior, and we seek

to offer individuals support

in preparing themselves to
become exceptional leaders.
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A Code
for all...

EDP’s Code of Ethics applies

to all of the employees at
companies existing within

the EDP universe, as well

as employees from the EDP
Foundation and the EDP
Institute, hereinafter also referred
to as “EDP”. “Employees” refers
to the individuals working at
EDP, including those holding
management positions at any
level within the Company’s
structure.

EDPBR Code of Ethics

We must all read, fully understand and comply with
the Code of Ethics in addition to offering formal
acceptance of its precepts on an annual basis.

The employee commitments set forth under this
document also apply to attorneys-in-fact, with the
necessary adaptations, as well as to agents and
suppliers that are in some way authorized to act
on EDP’s behalf.

Remaining suppliers are expressly required to comply
with EDP’s Code of Ethics, in accordance with
obligations arising from qualification procedures

or under established contracts.

Entities in which EDP holds more than 50% of the voting

rights, or which it has the right to exert control, must
adoptits Code of Ethics. Furthermore, non-controlled
companies are also encouraged to incorporate these
principles. '

@)edp

As a vertically integrated global utility, EDP

has a significant presence in the global energy
landscape and operates in approximately 30
markets through activities carried out by 13,000
employees. The Portuguese version of this Code
is considered the main version; however, the Code
is also available in English.
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...one that
guides us and
guarantees
accountability

The Code of Ethics is an “action EDP’s Code of Ethics does not replace existing Policies, answers, nor could it do so under any imaginable
guide” that reflects EDP’s Procedure.s.ond internal regulot.io.ns that are in place for circumstances. It is essential that every membgr
derstandinalof the manner inwhich each specific area of EDP’s activity, but rather serves to of the company possess common sense, practices
L g . complement such documentation. discernment, and consistently seek to put EDP’s
we must carry out work. It is therefore values into practice. The Code serves as a guide
imperative that the Code be put Conyersgly, the Code does no.t cover.the entirety pf thot hglps us understqnd sensitiye orless common
into proctice. Thus, employees that the .S|’Fu0t|onsltho.t may potentlolly arise andrequire S|tuat-|ons that may arise and reject gnocc;eptoble
) . decision making in the face of ethical dilemmmas. The practices, regardless of the manner in which other
do not comply with the provisions Code of Ethics does not provide us with all of the individuals perceive such circumstances.
contained in this Code are subject
to disciplinary actions under the
legal and regulatory terms that When faced with a difficult situation with regards to the manner in which the Company
are applicable to the respective carries out its respective activities, the following steps must be taken:

violations committed. Suppliers to
which the Code applies will also be
subject, in cases of non-compliance,
to measures or sanctions that are
contractually established or stem
from the evaluation and qualification
procedures currently in place at EDP.

Stop and Ask questions and
think about Reflecton seek assistance

whether the situation whether the approach from within EDP’s hierarchical structure
in question constitutes identified is consistent or other individuals responsible for the
a violation of the Code with maintaining EDP’s respective areas. If necessary, consult
and how this issue can culture of integrity, the Compliance department or report
be addressed. transparency and the violation using the Corporate Speak
trust and the potential Up Channel. The expression “We give
consequences of such others avoice” refers to the means of
an approach. communication that exist under the Code
of Ethics.

EDPBR Code of Ethics 09




We give others
avoice

At EDP, we believe that speaking
openly about our concerns with
regards to the manner in which

we behave at work is essential to
creating a healthy, respectful and
ethical environment that allows

us to commit to implementing

best practices and professional
development. These commitments
require that we achieve the level of
excellence to which EDP aspires.
This openness in addressing concerns
and/or complaints must be adopted
together with stakeholders for the
purpose of maintaining a relationship
that is based on the strengthening

of atransparent, integral,

and constructive culture.

EDPBR Code of Ethics

Frank and transparent conversation between parties
contributes to increasing trust and psychological
security among individuals and teams. The effects

of such conversations on the results obtained in the

workplace are therefore fundamental for all employees.

In the event that conversation is not enough, and
EDP’s employees and collaborators experience or
observe behaviors that violate our Code of Ethics, the
occurrences in question must be reported using the
Corporate Speak Up Channel. Reporting practices
must be comprehensive in nature and center upon the
principle of good faith. A report made in bad faith and/
or reports of alibelous nature will not be accepted and
may constitute a disciplinary infraction under the terms
of applicable legal provisions and all relevant legall
effects.

Itis preferable that any concerns, information requests
or complaints involving employees be resolved through
means of the respective hierarchical structure. Leaders
have a special responsibility to actively listen to and
address these concerns. This is a path that must be
followed since it reinforces trust between all members
of the company. However, when this is not possible,
employees — like other stakeholders — may use the
Corporate Speak Up Channel directly.

Reporting is carried out through this channel

through means of arobust, effective and efficient
management process that is supported by an
independent governance model. The confidentiality of
whistleblowers is completely guaranteed under such
procedures. Allcommunication may also be provided
anonymously.

@)edp

The obligation for “non-retaliation” is an
essential part of the process involved in
reporting potential violations of EDP’s Code
of Ethics. EDP therefore prohibits any form

of obvious or subtle reprisal made against
individuals reporting a concern. EDP considers
retaliation be a violation of its Code of Ethics,
and those committing such an act may be
subject to disciplinary measures. Retaliation
against an employee reporting a potentially
unethical situation impairs the trust and sense
of reliability that is placed in the company.
Conversely, such an act may also expose EDP
to serious legal risks.

AtEDP, we believe that the freedom to report
unethical conduct, which based on the essential
principle of good faith, is a fundamental
component of an open organizational culture in
which employees receive support in doing what
is right. A healthy work environment can only
be built with the support and involvement of all
members of the company.



Let’'s make the way
for OUR ENERGY!

EDP’s Code of Ethics is inspired We characterize our identity through four different
by its Purpose and built upon its “traits” that guide the manner in which we do things

tablished identit at the Company. Each of these “traits” include
esta Ve themes that are of extreme relevance to EDP and
touch upon the reasoning behind each choice that
we must make and the behaviors that we must
follow, or not follow, in order to ensure consistency
with regards to actions that are taken throughout
the organization.

We illustrate some of these behaviors using real-life
situations taking place at the Company since, at its
core, Ethics is really about actions. The indicated
behaviors and examples are obviously not
exhaustive and merely represent the essence

of how we would like to work and be recognized

by our stakeholders.

EDPBR Code of Ethics n
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Employee Well-being
A People-Centered Company

1.1
Employee
Well-being

EDPBR Code of Ethics

A commitment to the well-being of
employees is a fundamental part of
operations at EDP. This commitment
is formalized through management
policies that aim to provide high

levels of satisfaction and a sense of
professional fulfillment, guaranteeing
fair remuneration and a safe and
healthy work environment at all stages
of anemployee’s journey at EDP.

Employees are “at the heart” of

the Company’s strategy and their
well-being is seen as a priority that is
promoted through concrete objectives
expressed in the “Global Well-being
Strategy” and includes the following
dimensions: physical, emotional,
social, professional and financial.

Therefore, in addition to the strict
compliance with labor legislation
applicable to the various locations
at which EDP operates and
comprehensive protection of
employees’ privacy, the Company
seeks to maintain an excellent social
climate through the implementation
of policies and practices such as

the continuous skills development,
the promotion of mobility, the
inclusion of flexibility, placing value
in hybrid work models, incentives
aimed at establishing a balance
between professional and personal
life, the promotion of volunteering
opportunities andathletics and
leisure activities, and the creation
and maintenance of adequate
work spaces.

Given that well-being is an
indispensable of harmonious
relationships within an organization,
EDP ensures that its policies and
practices involve everyone, without
exception, so that each individual
feels as though they are part of the
whole that is their company. It is also
important to keep in mind that we are
each responsible for finding ways to
live out our values at work and develop
solid relationships and a healthy
professional environment. Leaders

in particular have a special duty to
create an environment in which people
can develop.




VWe must

Employee Well-being
A People-Centered Company

O1.

Recognize and truly live out EDP’s
Purpose of EDP, developing an
awareness of the importance of
our individual contributions to

the whole and working together

to build an environment of trust,
accountability and mutual respect.

02.

Actively seek out professional
development that contributes to the
continuous updating of essential
skills, taking advantage of the
opportunities provided by EDP.

03.

Promote a workplace in which
everyone is able to speak out when
itis believed that something is not
right without fear of any form of
retaliation, thereby contributing

to atransparent and reliable
organization.

Code of Ethics

04.

Invest in the balance between work
and personal life, recognizing the
importance of individual well-being
in fostering a healthy and balanced
work experience, taking advantage
of new models for flexible work as
well as the other opportunities for
achieving this balance at EDP.

00.

Value volunteering as a form of
active civic participation.

VWe must not

O1.

Tolerate any behavior, even subtle
ones, that may harm our sense of
well-being in the workplace.

02.

Violate employees’ privacy.

03.

Allow acts to be committed that do
not respect our rights and diversity
and that constitute prejudice or
unjustified discrimination.

04.

As aleader, prevent,inan
unsubstantiated manner, mobility
processes, participation in training
and volunteering at EDP.

@edp
0b.

Neglect to care for and
communicate with each of member
of the team as well as offer equity in
the distribution of work, particularly
under the hybrid or remote work
model.

00.

Ignore signs of struggle, stress
or exhaustion on the part of
employees.



Collaborator Well-being

Question

| My managers are sometimes
quite intimidating. | know they
really make an effort to ensure
that we consistently deliver quality
I work, but sometimes the pressure
| is too much.

Is there anything | can do about it?

Examples

| Question

| A volunteer activity has been
announced that | would very much

| like to be a part of; however, we

| are close to the end of the year and
with the intense volume at work,

| my participation in these activities

| may not be well-regarded by my

management and my colleagues.
| What should | do?

EDPBR Code of Ethics

\/ Answer

Managers are expected to challenge and
lead teams to deliver the high-performance
levels that are characteristic of EDP.

This may mean that there are moments
of tension. However, leadership is also
expected to treat everyone with respect
and exercise empathy. If you feel you

are not being treated with respect, try
talking to a member of your management
team. If the situation is not resolved, you
can enter in contact with the respective
human resource management bodies or,
as alastresort, use the Corporate Speak
Up Channel. We are only able to build

a healthy work environment with the
support and involvement of allmembers
of the company.

Answer

Professional obligations must always be
properly prioritized. On the other hand,

EDP actively supports its employees in
volunteering in the community. Therefore,
you should talk to your superior within the
Company’s hierarchical structure and
together seek to resolve the situation, which
must never negatively impact professional
responsibilities.

Question

| am working on a project with
employees from different
geographical locations, and
lately the project manager has
systematically neglected to
schedule meetings at times that
are suitable for each team, which

has resulted in a certain level of
unpleasantness among team
members. It is my understanding
that the teams have been
sacrificing their schedules and
personal lives in order to ensure that
they do not miss meetings. | know
the project is very important to EDP,
but | don’t think this is a fair move.
What should | do?

Question

Due to the fact that | am taking
care of my parents, | decided to
opt for the hybrid work model
once the pandemic started. Unlike
most colleagues on my team,

this involves working more online
thanin-person. | am, however,

concerned about future career
opportunities at EDP.
Who should | go to for advice?

@edp

Answer

Itis expected that those who are appointed
to manage a project deliver on the
respective tasks in manner that is timely
and offers a high level of quality. However,
the well-being of members of the project
teams cannot be neglected, as this is also
one of the manager’s key responsibilities.
Therefore, you should talk to them and make
them aware of the situation. If the situation
is not resolved, you can report the situation
through the Corporate Speak Up Channel.

Answer

EDP supports flexibility at work, bothin
terms of space and schedulingand is a
family-conscious Company. Your choice
to work in a hybrid format must not
negatively affect your professional
development. You should approach your
immediate managers or to the People and
ESG department for your region with your
concerns on this subject.
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Employee Well-being N
A People-Centered Company

Related information

EDP Group

We put well-being first

Internal Mobility Policy — Local and International

Volunteering Policy

Code of Conduct for Senior Management
and Senior Financial Officers

Dedicated internal department

Well-being & Flexibility

Mobility

Volunteering

EDPBR Code of Ethics



https://www.edp.com/pt-pt/pessoas/bem-estar-e-beneficios
https://www.edp.com/pt-pt/politica-de-mobilidade-interna-local-e-internacional
https://www.edp.com/pt-pt/politica-de-voluntariado
https://www.edp.com/sites/default/files/ccad_pt.pdf
https://www.edp.com/sites/default/files/ccad_pt.pdf
https://edpon.edp.com/pt-pt#/recursos/1555201/Bem-Estar-Flexibilidade
https://edpon.edp.com/pt-pt#/paginas/colaborador-edp/220196/Mobilidade
https://edpon.edp.com/pt-pt#/paginas/colaborador-edp/385601/Voluntariado

Health and Safety
A People-Centered Company

1.2

Health
and Safety

EDPBR Code of Ethics

The Health and Safety of all employees
and suppliers are of fundamental
importance to EDP.

With regard to Safety, the Company
seeks to achieve “zero accident”
targets and puts the well-being of its
people before any operational needs.
There are no situations or urgency

in services that justify endangering
someone’s life, physical integrity or
safety.

With a base in the reinforcement of

a vertical culture for prevention and
safety, EDP offers employees training
and information on the risks inherent to
the activities they perform and seeks
to protect facilities and equipment by
adopting the best available techniques
and monitoring and updating of work
procedures. The importance that
EDP places in Safety extends to the
supply chain, particularly service
providers acting on behalf of EDP

or working on its premises and goes
beyond mere compliance with legal
requirements. These practices are
implemented in all companies and in
allregions in which EDP operates.

And, in the wake of the COVID-19
pandemic, EDP reinforced its attention
on employee health by designing

a “Global Well-being Strategy”
aimed at creating or strengthening
the conditions required for each
employee to benefit from a complete
state of physical, mental and social
well-being through means of various
initiatives. Healthy life practices are
therefore encouraged and supported
in all contexts, and the Company
continues to provide its employees
with supplementary health care and
protection.

The excellence required in these two
areas can only be achieved through
the involvement and accountability
of all levels of management and

the support and contribution of all
employees, suppliers and other
stakeholders.

_—
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VWe must

Health and Safety
A People-Centered Company

O1.

Ensure that all individuals, including
suppliers, particularly those acting
on behalf of the Company, comply
with safety and health standards
and practices in accordance with
existing legislation and regulations.

02,

Ensure the continuous
strengthening of a safe, healthy and
productive working environment by
raising awareness, offering training
and sharing best practices.

03.

Monitor and assess risks and
occurrences.

EDPBR Code of Ethics

o3

Report any instances of
non-compliance that are
uncovered, as well as recording
incidents, whether they are
accidents or near misses.

00.

Take permanent precautions in
order to avoid putting ourselves
or third parties atrisk, regardless
of the specific circumstances
involved.

00.

Develop an awareness of
applicable procedures in case of
emergency.

O7.

Exercise the right to refuse to work
if current conditions are unsafe for
carrying out the respective activity.

08.

Look for signs of physical or mental
exhaustion, persistent tiredness,
difficulty concentrating, poor
memory, insomnia or excessive
sleep, sadness, anxiety or irritability,
among others, both within ourselves
and others.

09.

Make sure to truly disconnect from
work during designated free time.

VWe must not

@edp

O1.

Fail to apply the same safety
principles, policies and procedures
in all activities and with all
partners.

02.

Neglect to strictly comply with
the Company’s safety and health
objectives.

03.

Neglect the active and continuous
promotion of physical and mental
health, refraining from taking
advantage of the benefits and
initiatives offered by the Company
with regards to physical, mental
and social well-being.




Examples

Health and Safety
A People-Centered Company

Question

| | occasionally notice that, at one
of EDP’s projects, some of the

| stipulated procedures are not
being followed. The works are not

I directly related to my area.

| Should | report this?

| Question

| | have noticed that a colleague has
been increasingly apathetic and
I having a hard time concentrating,
| which has negatively affected
the work of our team. I've asked
| this person several times if they’re
| having any personal problems, but

they insist that everything is fine.
| I’m worried.
What should | do?

EDPBR Code of Ethics

\/ Answer

Maintaining compliance with applicable
procedures (particularly those related to
legal obligations and workplace health and
safety), as well as the Company’s image,

is of everyone’s concern, regardless of

the scope of their activities. You should
promptly report this issue using one of

the appropriate channels. In case of an
imminent and serious risk, the work must
be immediately stopped by the individual
observing the noncompliance in question.
Each EDP employee has the duty and
autonomy to interrupt any work carried

out by their teams or service providers
whenever inadequate conditions exist with
regards to safety.

Answer

These may be signs, albeit subtle, of
depression. Having already spoken with
this colleague directly, you should notify
your superior within the Company’s
hierarchical structure in order for them to be
aware of these signs and act accordingly.
Your colleague may be referred to the
support services or psychological/social
monitoring provided by the company.

Related information

EDP Group

Health and Safety Policy

EDP’s Supplier Code of Conduct

Internal area dedicated to Prevention and Safety

EDP Brazil

Management Procedure for Workplace Health and Safety

at Contracted Companies

Management Procedure for Safety at Service Providers

Governance Procedure for Safety

Rules that save lives

@)edp


https://www.edp.com/pt-pt/politica-de-seguranca-e-saude-no-trabalho
https://www.edp.com/pt-pt/fornecedores/compras-sustentaveis/codigo-de-conduta
https://edpon.edp.com/pt-pt/login?destination=pt-pt#/recursos/1443091/Hub-de-Prevencao-e-Seguranca
https://app-ginp-prd-front-001.azurewebsites.net
https://app-ginp-prd-front-001.azurewebsites.net
https://app-ginp-prd-front-001.azurewebsites.net
https://app-ginp-prd-front-001.azurewebsites.net
https://app-ginp-prd-front-001.azurewebsites.net

Acting as Representatives of the Company
A People-Centered Company

1.3

Acting as
Representatives
of the Company

EDPBR Code of Ethics

Our performance and the way in
which we communicate as employees,
attorney-in-facts, agents or service
providers with powers to act on behalf
of EDP in both formal and informal
contexts can affect EDP’s image and
reputation.

Itis therefore essential that we are
aware of the impact of everything that
we do and say, whether in public or in
physical or virtual spaces, particularly
when the Company’s name or
operations. At the end of the day, we
are allambassadors of EDP.

New technologies are introducing
radical changes to the way in
which we communicate on botha
professional and individual level.

Social networks, for example, as digital
public spaces, can serve to develop
asense of belonging and generate
collective knowledge. However,
acting and interacting within online
communities, sharing information,
ideas, interests, personal messages
and other content makes it difficult

to separate our personal image from
that of the Company. We are therefore
each obligated to know how to strike
aclear balance between personal
opinion and the Company’s position
on a particular matter.

We also eachreceive a call represent
EDP with pride, placing value in its
principles and commitments with
regards to Ethics and Sustainability.

f
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VWe must

Acting as Representatives of the Company
A People-Centered Company

O1.

As arepresentative of EDP, act
within established limits, ensuring
consistency, coherence and
transparency across all internal and
external communication channels.

02.

Predict the impact of the
statements that we make outside
EDP, always taking into account the
reach that information can have in
the media and on social networks.

03.

Distinguish between our personal
opinion and the Company’s
position.

EDPBR Code of Ethics

04.

Ensure that any communication
regarding EDP has been
adequately prepared and
authorized by management.

00.

Inform our superiors within the
Company’s hierarchical structure
about derogatory comments or
opinions that are shared in the
media and on social networks.

VWe must not

O1.

Actin a manner that exceeds our
designated responsibilities while
discharging duties at EDP’s service
or onits behalf.

02.

Speak in public on EDP’s, unless
duly authorized to do so by
management.

03.

React to negative or derogatory
content regarding EDP unless we
have been properly informed and
authorized to do so.

04.

Share internal information on social
networks.

@edp
0b.

Use EDP resources, including email
or personalized cards, to express
personal opinions or promote
private business activities.

00.

Make reference to colleagues,
clients, partners, service providers
or other related parties without their
approval.

O7/.

Use EDP’s brand for private
purposes under any circumstances.

08.

Involve EDP in our personal
activities.
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Examples

Acting as Representatives of the Company

Question

| In a conversation between friends
with regards to current topics

| in the media, issues that call EDP’s
reputation into question were

I mentioned.

| Should | intervene in such
aconversation?

| Question

| | am attending an important
international conference within

I the industry and during dinner

| we talked a bit about each of our
companies. The next day, I realized

| that one of the people at the dinner

| was a journalist. Even thoughl|

didn’treveal anything confidential,
| nothing that | said was meant to be
published in the papers.
| Is there something that | am
| supposed to do now?

EDPBR Code of Ethics

\/ Answer

You must offer the Company’s position

on this matter, if you possess the necessary
knowledge to do so. If you do not have
enough information, you should refrain
from commenting and state that EDP

is a company that carries out acts as
awhole. Additionally, you must notify
others that EDP has its own channels
available for disclosing information as well
as reporting situations that are considered
inappropriate.

Answer

When you are at a public event, itis
important to always keep in mind

that everything you do and say both
professionally and personally may be
shared in the media or on social networks.
Contact your superior within EDP’s
hierarchical structure. They will in turn
advise you with regards to the actions that
should be taken.

Question \/

| found information that includes
derogatory statements made
against EDP on social media.
What is the best course of action to
take inthis case?

Question

I have a friend who's running for
political office.

Can | help them with their
campaign?

@edp

Answer

You must immediately inform your superiors
at the Company.

Answer

Yes. You are able to make a personal
decision to volunteer to offer support in
such cases. However, you must refrain from
using EDP’s resources such as telephones,
email addresses, materials, the Company’s
name or your respective position, even
during working hours, for the purposes of
supporting the campaign.
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Acting as Representatives of the Company
A People-Centered Company

EDPBR Code of Ethics

Related information

EDP Group

Code of Conduct for Senior Management
and Senior Financial Officers

Dedicated internal department

EDP on social networks

EDP’s Storytellers

EDP Brazil

Information Security Standard

Standards for Communication within management systems

Compliance Standards

Brand and Communication Standards

Standards for Interaction with Public Officials

o)

N

edp
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Diversity, Equity and Inclusion Q e p

A People-Centered Company

i i i EDPh lobal d
Diversity, Equity gt e oo

. people from around the world. We
O n d | m C | u S | O n value and promote diversity not
only as a means of generating
value and innovation, but also as

a form of including others. Equity
allows the Company to expand
across new horizons and develop an
understanding of the way in which
others overcome obstacles.

We recognize that the sum of our
differences allows us to go further, to
learn more about other points of view
and ways of seeing the world, integrate
different dimensions to a particular
subject, and consciously include
others through means of profiles, paths
and experiences that add value and
allow us to be better at what we do.

EDP actively seeks to avoid any form
of bias and takes steps to expand a
culture of inclusion in which everyone
feels welcome.

The Company promotes diversity
and inclusion, guaranteeing equal
opportunities as an employer,and we
encourage our suppliers to implement
the same practices.

EDPBR Code of Ethics k * 24



Diversity, Equity and Inclusion
A People-Centered Company

O1.

Promote mutual respect and

equal opportunities in the face of
diversity, offering an inclusive work
environment that is free of prejudice
and discrimination.

02.

Foster an environment in which we
all feel respected and safe in being
who we truly are.

VWe must

03.

Encourage the inclusion of all forms

of human diversity.

EDPBR Code of Ethics

04.

Place value in and protect what
makes us unique in order to ensure
fair and equitable opportunities
for all.

0o.

Make sure that suppliers acting
on EDP’s behalf are aware of the
commitments that we have made
inthis regard.

VWe must not

O1.

Implement or base any decisions
ondiscriminatory factors, ancestry,
age, sexual orientation, gender
identity, marital status, family
situation, economic situation,
education, background or social
conditions, genetic heritage,
reduced work capacity, disability,
chronic disease, nationality,
ethnicity, territory of origin,
language, religion, political or
ideological convictions, union
membership or that are based on
function, activity or professional
category.

@edp
02.

Practice discrimination during
the recruitment process or

at any other time during the
relationship maintained between
employees and the Company,
including training, development
and professional recognition
and internal and inter-company
mobility, among others.
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Diversity, Equity and Inclusion

Question

| A colleague with a motor
impairment was recently
integrated into my team. | of course
understand the difficulties that

I they face, but the fact remains that
| their productivity is lower and at
the end of the day this is reflected

Examples

| in the team’s results.
What should | do?

| Question

| | am about to start a period
of maternity leave and lam
| concerned about what will happen
| when | return, particularly with
regards to future opportunities for
| professional development.
| Who should | go to for advice?

EDPBR Code of Ethics

\/ Answer

You should talk to your immediate
superior and explain the concerns
that you are having. There isroom
for everyone at EDP, but if your
colleague has been assigned targets
or functions that they, due to their
physical condition, are not able to
fulfill, this will not be positive for either
them or your team. Together you will
be able to assess the situation and, if
necessary, find a more appropriate
alternative solution.

Answer

EDP supports healthy family
relationships and therefore provides
employees with assistance
subsequent to periods of maternity
and paternity leave, making sure that
they are able to resume the activities
for which they were hired. Any
questions or concerns on this subject
may be addressed by your immediate
superior or the human resources
management body for the respective
ared.

Question

While preparing internal recruitment
processes for a new project, | suggested
that two colleagues with immense
experience and crucial skills in the area
(which none of us have) be included.
However, | was told that they would retire
before the project was complete and it
would therefore not be worth including
them. | stated that, on the contrary,

this would be an excellent opportunity

to place value in their experience and
ensure that the company is able to retain
the knowledge that they have acquired
before they retire.

Does it make sense for me to insist

on the proposed inclusion of these

two employees?

Question

| constantly hear that diversity is
important for the EDP Group.

Does this mean that | should prioritizing
the hiring or promotion of ethnic
minorities, persons with disabilities

or other groups that often face
discrimination?

@edp

Answer

Your proposal makes perfect sense, and
this is something you must indeed insist on.
In fact, this is a good measure for inclusion
that not only places value in the knowledge
that employees have accumulated at the
company and allowing it to be applied in
anew project, but will certainly make them
feel that they “are part” of EDP, which is
very important to their sense of well-being.
Age does notreflect a person’s true
capacity, whether physical or intellectual.
Today we are all generally leading
healthier and longer lives and are able
toremain active.

Answer

No. This is not what is expected of you.

At EDP, we hire people based on skills

and experience and therefore must select
or promote people according to these
criteria in a manner that is free of prejudice
or discrimination.
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Diversity, Equity and Inclusion
A People-Centered Company

EDPBR Code of Ethics

Related information

EDP Group

Diversity, equity and inclusion

Internal area dedicated to Diversity and Inclusion

EDP Brazil

Human Development Policy

Standard for Human Rights

Brand and Communication Standards

Compliance Standards

o)

N

edp
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Combating Harassment
A People-Centered Company

1.9

Combating
Harassment

EDPBR Code of Ethics

EDP seeks to promote a culture that
is free from any and all types of
harassment, which is understood to
include unwanted behavior that is
based on discriminatory factors or of
amoral or sexual nature carried out
ina verbal, non-verbal or physical
manner, which has the design or
effect of disturbing or embarrassing
aperson, thereby having a negative
effect on their dignity or creating an
intimidating, hostile, degrading, or
unstable environment.

Harassment, including of a sexual
nature, can occur within any segment
of society, context or place of work,
affecting individuals regardless of
their ancestry, age, gender identity,
sexual orientation, marital status,
family situation, economic situation,
education, origin or social condition,
genetic heritage, reduced work
capacity, disability, chronic disease,
nationality, ethnicity, territory of
origin, language, religion, political

or ideological convictions, union
membership or that are based

on function, activity or professional
category.

Harassment carried outina
professional context violates the
victims’ labor rights, which may
negatively affect their contribution

as an individual and worker, negatively
affecting their self-esteem, physical
and psychological health, life activities
and family relationships.

In addition to the legal obligations
towhich EDP is subject, all workers
are responsible for preventing,
confronting, and reporting behaviors
that may constitute harassment.

The duties and/or principles provided
for under specific legislation and
internal regulations also apply

to attorneys-in-fact, agents and
suppliers.




Combating Harassment
A People-Centered Company

O1.

Refrain from behavior that is likely
to constitute harassment at work.

02.

Prevent and combat harassment
behaviors at work.

VWe must

EDPBR Code of Ethics

03.

Report situations involving
harassment at work of which we are
avictim or that we witness through
means of existing channels.

04.

Participate in regular mandatory
training sessions on preventing and
combating harassment.

VWe must not

O1.

Tolerate any form of harassment,
including: the systematic devaluing
of the work of colleagues or
employees; promoting the

social isolation of colleagues or
employees; consistent ridicule,
whether directly or indirectly,

of physical or psychological
characteristics of colleagues or
employees; establishing goals

and objectives that are impossible
to achieve or unenforceable
deadlines; assigning functions that
are not appropriate for employees’
professional category; unjustifiably
refraining from assigning

any functions to employees;
appropriating ideas, proposals,

projects or the work of colleagues or

employees in an undue manner.

@edp
02.

Tolerate any form of sexual
harassment, such as: repeated
suggestive observations or
comments about the sexual
appearance or orientation of
colleagues; phone calls and the
sending of unwanted messages
and sexual content; sending
animations, drawings, photographs
or images that contain sexual
content; intentionally promoting
unnecessary and unsolicited
physical contact or approach;
rendering hiring, promotions or

any other employment benefits
conditional upon unwanted activity
of asexual nature.
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Examples

Combating Harassment

Question

A colleague is constantly receiving
comments from other colleagues
with regards to their clothing and
other physical attributes, which

makes them visibly uncomfortable.

Does sexual harassment
necessarily imply physical contact
or unwanted touching?

Question

A colleague told me that he was
harassed by another colleague. |
told him to file areport, but | know
he didn’t.

Canlreport this harassment
myself?

EDPBR Code of Ethics

\/ Answer

No. Sexual harassment can also be verbal
in nature. Words and gestures can be

as offensive as acts or physical contact.
Inappropriate stories and comments can
be considered sexual harassment if they
have the purpose or effect of disturbing

or embarrassing the person, thereby
negatively affecting their dignity or

or unstable environment.

Answer
You took the right first step by advising
your colleague to report this behavior.

If you consider this to truly be a case of

appropriate channels.

creating an intimidating, hostile, degrading,

bullying, you canreport it yourself using the

Question

| am often the subject of
discriminatory and sexist
remarks made by a colleague,
which of course makes me very
uncomfortable.

What should | do?

@edp

Answer

First of all, you should talk to your colleague
and inform of the negative effect that

these comments are having on you. If he
continues to behave this way, you can talk
to your immediate superior and inform them
of the situation. If there is stillno change in
his behavior, you should report it using the
appropriate channels.

30



Combating Harassment
A People-Centered Company

EDPBR Code of Ethics

Related information

EDP

Code of Conduct for Senior Management
and Senior Financial Officers

EDP Brazil

Standard for Human Rights

List of Consequences

Diversity & Inclusion Program

o)

N

edp
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Human Rights
A People-Centered Company

1.0
Human Rights

EDPBR Code of Ethics

EDP respects and enforces
internationally recognized Human
Rights, implementing policies and
management measures that seek
to identify, monitor and avoid risks
associated with its activities that
may negatively affect employees,
communities, clients or suppliers.

EDP’s business activities are guided
by instruments published by the United
Nations, particularly the Universal
Declaration of Human Rights, the
International Covenant on Economic,
Social and Cultural Rights and
specific guidelines for the protection
of vulnerable individuals and groups
that are aimed at eliminating race-
and gender-based discrimination,
protecting the rights of children and
migrants, persons with disabilities
and Indigenous communities. The
Company also adheres to the Global
Compact and seeks to implement the
body’s Guiding Principles on Business
and Human Rights.

Within the framework of the
instruments of the International Labor
Organization, EDP has implemented
the Tripartite declaration of principles
concerning multinational enterprises
and social policy, including the Eight

Fundamental Principles and Rights

at Work, which aim to guarantee
Freedom of Association and the

right to Collective Bargaining,
eliminate Forced or Compulsory

Labor, effectively abolish Child

Labor, eliminate discrimination

in Employment and Professional
Activities, respect standards regarding
the Workday, preserve Workplace
Health and Safety, guarantee payment
of aminimum wage, and preserve the
specific rights of Indigenous peoples.

EDP’s commitments apply to all
decisions made with regards to current
operations and investment projects,

its relationship with suppliers and in
the projects, it develops as part of a
partnership. Through its Human and
Labor Rights Policy, EDP defines the
organization of internal processes

and assigns responsibilities in order to
ensure the application of due diligence
processes, mechanisms for active
listening and reporting, the obligations
regarding reparation, reporting,
communication and training and

the extending of such commitments
through the Company’s business
relationships.

@edp

EDP aims to establish itself as an
industry reference in the protection
and respect for Human Rights and
has implemented a zero-tolerance
policy for violations in this area.




VWe must

Human Rights
A People-Centered Company

O1.

Respect and comply with the

legal and regulatory standards
regarding Human Rights in force

in the jurisdictions in which the
EDP Group is active in accordance
with the principle of most stringent
requirement.

02,

Ensure that the commitments
voluntarily assumed within the
entirety of areas in which EDP
carries out interventions are
fulfilled, regardless of the level of
requirement under national and
local legislation, guaranteeing the

human and labor rights defined
internationally by the United
Nations and the International
Labor Organization.

EDPBR Code of Ethics

03.

Ensure compliance with the
commitments assumed under
EDP’s “Human and Labor Rights
Policy”, maintaining a Human
and Labor Rights Monitoring
Program that identifies risks and
acts avoid, mitigate or repair any
negative impacts arising from the

Company’s business and activities.

VWe must not

@edp
O1.

Participate or consent, whether
actively or passively or due toan
act or omission, in practices that
may constitute a violation of Human
Rights and report such occurrences.

02.

Accept or collude with any
violations of Human and Labor
Rights on the part of third parties
that provide us with products or
services, even when such violations
are subtle or less obvious.

03.

Make use of child, juvenile or forced
labor, or agree to such practices on
the part of third parties providing us
with products or services, whether
directly or indirectly.
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Human Rights N
A People-Centered Company

Question ) Answer | |\l/| Related information

Examples

Someone recently told me that one
of our service providers is currently
being investigated for the alleged
use of forced labor. During audits
that were carried out there were
never any reasons for concern.
Should | ignore these rumors?

Question

I received an invitation to be
part of one of EDP‘s employee
committees. However, | fear that
participating on the committee
may somehow be damaging
because | am not sure that

this activity is well-regarded

among my peers and immediate
supervisors.

Should | accept the invitation to
join the committee?

EDPBR Code of Ethics

No. You must report the situation in order
for management to consider opening

an investigation process under which
information may be requested from the
service provider and additional auditing
carried out to eliminate any suspicion.

Answer

Yes. You may accept the invitation if it

is something you are interested in. EDP
supports freedom of expression and
association and recognizes that these
types of structures serve the interests of all
employees by allowing their concerns to

be brought before decision-makers. The
activities of these committees are therefore
commendable and of interest to everyone.

EDP Group

Empowering our communities

Human and Labor Rights Policy

Workplace Health and Safety Policy

Sustainable Procurement Policy

EDP’s Supplier Code of Conduct

Code of Conduct for Senior Management

and Senior Financial Officers

EDP Brazil

Standard for Human Rights

Compliance Standards

Human Development Policy



https://www.edp.com/pt-pt/sustentabilidade/capacitar-nossas-comunidades#direitos-humanos
https://www.edp.com/pt-pt/direitos-humanos
https://www.edp.com/pt-pt/politica-de-seguranca-e-saude-no-trabalho
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https://www.edp.com/sites/default/files/ccad_pt.pdf
https://www.edp.com/sites/default/files/ccad_pt.pdf
https://app-ginp-prd-front-001.azurewebsites.net
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https://app-ginp-prd-front-001.azurewebsites.net/normativos

Relationships
Built on Trust

2.1 Shareholder Relations

2.2 Client Relations

2.3 Supplier Relations

2.4 Relationship with Communities
2.5 Relationship with Competitors

EDP Code of Ethics
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Shareholder Relations G e p

Relationships Built on Trust

S h h | d EDP is committed to generating The focus on “being 100% green by
O re O er value for its shareholders. 2030” is an emerging challenge that

the Company is once again embracing

|:\) e | O t | O n S “Shareholder value” is supported in advance, one that will allow it to

by strategic decisions that influence continue to carry out sustainable and
the sustainability of the Company’s distinctive business activities within
various business activities, as well the energy sector.
as a high degree of excellence
in execution and the delivery Within complex and demanding
of solid results in line with existing contexts involving factors such as
expectations. regulations, government policies,

the development of markets and
The confidence of shareholders economies, among others, that
is essential to investment in the have a pronounced effect on the
Company’s development and is Company’s performance, EDP is
therefore animportant elementin honoring its commitments to this
its central decision-making including important stakeholder through means
forecasts for mass production of decisive actions that are based
and use of renewable energies, onintegrity and transparency.

together with a robust sustainability
policy that includes actively
contributing to several international
commitments regarding human
rights, labor, the environment and
combating corruption.

EDPBR Code of Ethics




VWe must

Shareholder Relations
Relationships Built on Trust

O1.

Inform the market in a transparent
manner of the Company’s
performance, taking the legal
obligations and needs of the
interested parties into account
and including qualitative and
quantitative elements identifying
economic, financial, social,
environmental and reputational
risks in the information provided.
Such information must be provided
in a comprehensive and clear
manner that ensures a high degree
of quality.

02.

Offer notice on the marketplace
of any occurrence in relation

to the Company that, upon

being disclosed, is likely to
affect its respective economic,
environmental or social situation.

03.

Establish policies and procedures
that ensure that EDP’s interests
are separated from those of
shareholders.

Code of Ethics

04.

Respect the principle of equal
treatment of shareholders and
remaining stakeholders, making the
necessary information available in
a timely and appropriate, truthful,
transparent and rigorous manner.

00.

Include the risk of poor ethical
practices in the overall
management of business risk,
identifying the respective
warning signs.

00.

Develop systematic knowledge

of the expected economic
performance for the areas in which
EDP is active, seeking to actively
contribute to achieving established
objectives.

VWe must not

O1.

Under any circumstances commit
acts that jeopardize EDP’s
reputation, acts related to financial
matters, corruption and bribery,
conflicts of interest and the use of
information and assets belonging
to EDP.

@edp
02.

Fail to challenge the practices

that have been adopted within a
constructive context once they
have been proven to be of critical
importance in promoting efficiency.
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Examples

Shareholder Relations
Relationships Built on Trust

Question

| was recently asked to analyze a
potential future investment on the
part of EDP in a new region from

the perspective of my department.
The following day, | was notified by
a colleague that | would have to offer
aresponse that same day since a

decision was about to be made at the
level of the Investment Committee.
This urgency stemmed from the

fact that the project presented an
above-average rate of profitability.
Should | deliberately make a shortcut
through required procedures,
skipping certain analyses, in order

to be able to respond in a timely
manner?

Question

During an analysis of a potential
EDP partner for a new business areaq,
my team’s study took into account
several criteriarelated to risks,
finances and profitability.

Should | also make sure that the
ethical characteristics and integrity

of the future partner management
team be carried out if business
moves forward?

EDPBR Code of Ethics

\/ Answer

Any new investment options must be
carefully considered. We must always
make sure that we analyze and take
potential risks into consideration
when making decisions. If you cannot
respond within the established
deadline, be sure to provide the
information and analysis that you
have available, notifying those
involved, in a transparent manner,
that it was not possible to complete
the analysis.

Answer

Yes. Infact, EDP already offers

this type of analysis as part of its
procedures. An analysis of the risks
associated with the partnership
from the point of view of ethics and
integrity is essential. This ensures
that any new relationship that is
formed with third parties does not
compromise EDP’s reputation from
any point of view. The robustness of
Economic Performance is also based
on the pillar of Ethics and business
integrity.

Related information

EDP Group

Investors

Senior Management and Senior Financial

Officers Code of Conduct

Stakeholder Relations Policy

Sustainability Commitments

Financial Management Policy

Corporate Risk Management Policy

EDP Brazil

Standards for the Prevention of lllicit Acts

Compliance Standards

o)

N

edp
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Client Relations
Relationships Built on Trust

2.2

Client
Relations

EDPBR Code of Ethics

EDP is aclient-focused Company.
We understand that client
expectations are constantly changing
and seek to generate solutions that
guarantee their satisfaction through
means of close relationships and a
profound capacity for active listening.
Client satisfaction translates

into greater loyalty and a better
relationship with the Company,

which contributes to the expansion

of business activities and results.

This “client value-based”
management logic is based on the
assumption that the Company enters
into commitments to establish fair
prices, offer clear and reliable
communication with regards to
the characteristics and advantages
of solutions commercialized, the
provision of a high-quality service
based on robust operations,

among others.

Also taking into account the sector’s
demanding regulatory context,

EDP has implemented, whenever
necessary, mechanisms that ensure
the scrupulous fulfillment of its duty
to offer universal public service to
economically vulnerable customers,
transparency in information,
distinguish between “regulated” and
“open” activities,among others.

@)edp
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VWe must

Client Relations
Relationships Built on Trust

O1.

Produce and present honest,
transparent commercial proposals
that are adapted to the needs

of current and potential clients.

02,

Ensure that the advertising
messages we transmit do not
include discriminatory elements
of any kind.

03.

Provide relevant, truthful and

accurate information using
language that is accessible

and adapted to clients’ needs,
responding to requests, concerns
and complaints.

04.

Act with correctness, affability
and professional pride in all
client’s relations, respecting their
rights, respective sensitive areas,
and diversity.

Code of Ethics

0o.

Continuously promote
improvements in our performance,
as well as the quality of the
products and services we provide.

00.

Create and maintain simple and

effective communication channels.

O7.

Encourage clients and consumers
in general to adopt responsible
behaviors that have a positive
impact on the environment

and society.

VWe must not

O1.

Neglect protection of our
clients’ personal data under

any circumstances, refraining
from using the data collected for
purposes other than those for
which they were collected or for
marketing purposes without the
consent of the data holder.

02.

Take advantage of our clients’ lack
of knowledge or vulnerabilities in
order to promote new products
and services.

@edp
03.

Include derogatory messages in
formal and informal communication
with regards to our competitors

and their products and services.

04

Use stereotypes that negatively
affect human dignity, or others
that conflict with existing
legislation, in advertising

and marketing campaigns.
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Examples

Client Relations

Question

| While serving a client, | came
across an opportunity to sell a

| product that would contribute to
achieving my individual and team

I goals. However, this particular

| product may not meet the needs
of this specific client.

| What should | do?

| Question

| We are working on a photo
campaign and would like to use a

| photograph that includes a topic

| that can be considered delicate
within the context of society.

| Canluse this photo?

EDPBR Code of Ethics

\/ Answer

Itis important to place value in the
product’s characteristics, making things
clear to the client and ensuring that they
make an informed decision with regards
to the best available solution. Using clear
and transparent language contributes
toreinforcing the Company’s reputation.

Answer

Itis important to examine whether

the photograph in question will cause
discomfort or an adverse reaction from
any individual. If this is the case, you
must refrain from using the photograph
in question.

Question

In a market like the one in which
EDP operates and in an energy
sector that is subject to so many
regulations, can | offer services
— electricity, gas or others - to
potential clients, without making
reference to other commercial

operators?

@edp

Answer

The most appropriate course of action is

to inform potential clients that there are
several traders operating on the market and,
after providing this explanation, present
EDP’s commercial services in detail, placing
value in the distinctive characteristics of

the Company’s solutions in a manner that
respects and adheres to antitrust rules.
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Client Relations
Relationships Built on Trust

EDPBR Code of Ethics

Related information

EDP Group
Client Solutions

Stakeholder Relations Policy

Integrity Policy

o)

N
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https://www.edp.com/pt-pt/o-que-fazemos/solucoes-para-clientes
https://www.edp.com/pt-pt/politica-de-relacionamento-com-stakeholders
https://www.edp.com/pt-pt/politica-de-integridade-da-edp-0

Supplier Relations
Relationships Built on Trust

2.3

Supplier
Relations

EDPBR Code of Ethics

EDP, as an extended enterprise, today
integrates a series of partners with
adiverse background, with whom it
works and shares responsibilities and
that act and speak on EDP’s behalf
before clients, citizens and other
stakeholders.

Relations with partners must prioritize
alignment between their actions and
EDP’s global strategy for sustainable
growth in terms of offering full respect
for human rights and a commitment to
advancing decarbonization efforts.

@)edp

Maintaining trust with these
companies is fundamental to

EDP’s success. The success of the
partnerships we build depends on the
way that partners are selected and
our commitment to strengthening the
relationships.

ve

Our relationships with suppliers are
based on criteria for impartiality,
justness, and loyalty, particularly
in terms of respecting their
independence and identity.

Under no circumstances does EDP
use its potentially dominant market
position to gain advantages in its
relationship with suppliers.
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VWe must

Supplier Relations
Relationships Built on Trust

O1.

Select suppliers based on EDP’s
policies and procedures that
include specific pre-established
criteria — ethical, technical and
economic — that are clear and
impartial.

02,

Ensure that suppliers comply

with health and safety standards
and practices, environmental
regulations, labor and human rights
legislation and other applicable
laws, performing verification
audits whenever such suppliers
are classified as critical.

03.

Enhance knowledge of the value
chain for EDP’s critical suppliers
and the ethical risks inherent to
contracts that are entered into

in order to ensure relations are
aligned with EDP’s values.

Code of Ethics

Z3

Analyze the conditions under
which equipment and materials
purchased from various suppliers
fulfill established international
standards at their respective origin.

00.

Respect the identity of each
partner, but require that they fulfill
the obligations set forth under this
Code when mandated to act on
behalf of EDP.

00.

Guarantee the confidentiality

of suppliers’ information and
respect their rights, including those
pertaining to intellectual property,
forexample.

Q7.

Implement the necessary
preventive measures to ensure that
suppliers, regardless of their nature,
do not become economically
dependent on EDP.

VWe must not

O1.

Accept to participate in supplier
selection decision-making
processes which may generate
situations involving a potential
conflict of interest.

02.

Impose unfair conditions on
suppliers or fail to comply with
agreed upon payment conditions.

@edp

03.

Establish or maintain partnerships
with suppliers that do not respect
the ethical commitments that they
have made to EDP.

44



Supplier Relations
Relationships Built on Trust

Question

| | received arequest from a client

for the urgent installation of solar

panels. An acquaintance has a

company that installs them at

I competitive prices and is able to

| guarantee that work is completed
on schedule.

| Canl contract this person’s
company without first consulting

I other competitors?

Examples

Question

| have been contacted by a supplier
| that wanted to know why | did not
| select them during a particular
competition process. | am part of
| the team responsible for technical

analysis of the proposal.
| Am | allowed to justify my team’s
| decision?

EDPBR Code of Ethics

Answer

This is not the correct procedure and violates
the EDP Group’s standards. Contracting
must only be carried out without advance
competition in specific situations in which
such aprocedure is duly justified and
authorized in accordance with the provisions
contained in the management authorization.
Additionally, the fact that this company is
owned by anindividual with which you have
a preexisting relationship creates a potential
conflict of interest that must not be allowed
to occur. You must report the situation to your
management, offering the entirety of the
information that you consider relevant and
remove yourself from the decision-making
process. The individual that comes to be
responsible for the process must assess the
effective urgency and whether it is justified
to not use a prior competitive procedure,
verifying which suppliers are able to fulfill the
request on time and contracting the one that
presents the best conditions.

Answer

You can explain to the supplier the reasons
that led to their proposal not being selected
for contracting purposes, provided that you
are authorized to do so.

Question

An employee of a company that
wishes to compete for a contract
renewal process asked me to
provide them with information
on the prices that competitors
are charging under the previous
contract. Being selected for this
contract may be decisive for the
viability of this company, and they
are prepared to lower the price
they usually charge in order to
secure it.

Can | provide this information?

@edp

Answer

You must not provide this information unless
itis a matter of public record. Competitors
must not have access to any type of
information that offers them a business
advantage.
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Supplier Relations N
Relationships Built on Trust

Related information

Suppliers

Collaborating with our partners

Sustainable Supply Chain Management

Procurement Policy

Stakeholder Relations Policy

EDP Supplier Code of Conduct

EDPBR Code of Ethics



https://www.edp.com/pt-pt/sobre-nos/fornecedores
https://www.edp.com/pt-pt/sustentabilidade/colaborar-com-os-nossos-parceiros
https://www.edp.com/pt-pt/fornecedores/compras-sustentaveis/sustentabilidade-na-cadeia-de-fornecimento
https://www.edp.com/pt-pt/fornecedores/compras-sustentaveis/politica-de-compras
https://www.edp.com/pt-pt/politica-de-relacionamento-com-stakeholders
https://edpon.edp.com/sites/edpon/files/2018-09/C%C3%B3digo%20de%20conduta%20dos%20fornecedores%20EDP.pdf

Relationship with Communities
Relationships Built on Trust

2.4

Relationship
with
Communities

EDPBR Code of Ethics

EDP strives to have a positive impact
on society, placing value not only its
employees, clients, suppliers and
partners, but also the communities

in which it operates, respecting

issues of a sensitive nature and local
culture. Promoting sustainable
development in the regions in which
we are present and the communities
with which we interact is one of the
pillars on which we build our business
strategy, as well as our reputation.

We seek to develop a culture

of business citizenship and
engagement with society through
means of cultural initiatives, such
as promoting access to cultural
events and art and preserving
cultural heritage. EDP also supports
social initiatives such as those
aimed at promoting social inclusion
and adopting sustainable ways of
life, placing value in inclusion and
access to energy. We also promote
environmental initiatives, such

as protection of natural heritage
sites and biodiversity and, most
importantly, promoting energy
efficiency, renewable energy and
decarbonization.

Understanding, communication,
trust, and collaboration are the
guiding commitments behind the
active and transparent engagement
that EDP continuously seeks out
within local communities.

o)

N

edp
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Relationship with Communities
Relationships Built on Trust

O1.

Maintain an active and close
relationship with communities
located in the regions in which we
operate, establishing regular, open
and frank dialogue, and seeking to
address their needs. EDP strives
torespect the cultural integrity

of these areas and contribute to
improving the living conditions
among local populations.

02.

VWe must

Maintain adequate communication

channels and inform citizens of
environmental impacts stemming

from EDP’s infrastructure, as well as

the risks and hazards associated
with energy, whether resulting
from normal use or misuse, or from
the operation of facilities and
equipment under the Company’s
responsibility.

Code of Ethics

03.

Promote access to energy among
communities that are isolated from
electricity grids, as well as energy
efficiency and the adoption of
increasingly sustainable lifestyles.

04.

Recognize the rights of ethnic
minorities and Indigenous peoples.

VWe must not

O1.

Engage, on behalf of EDP, in social
initiatives that do not reflect our
commitments and community
engagement strategies.

@edp
02.

Initiate any interventions without
first consulting stakeholders to
assess potential social impacts
and define the necessary
mitigation measures.
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Examples

Relationship with Communities
Relationships Built on Trust

Question

| am participating in a fundraising
campaign for a non-profit
organization in the area

inwhich | live.

Can |l ask colleagues from the
company to participate in the
campaign?

Question

| was asked to help repair electrical
installations at the Sports Club in
the city in which | live on the the
weekend, free of charge. | would
like to perform this service, as well
as ask some of my colleagues at
EDP that have technical expertise

in this area to help.

| believe this would be considered
volunteering, but | am not sure if |
cando it.

EDPBR Code of Ethics

Answer

You must not request monetary
contributions from colleagues in the
workplace. As an alternative, you can
contact your immediate supervisor in
order to include the Company in your
efforts to help this institution using the
departments that are responsible for
donations and sponsorships.

Answer

You must verify whether the work carried
out by this institution is aligned with
EDP’s programs, community relations
policy, or Volunteering Policy. If this
institution is indeed found to be aligned
with EDP’s policies, you must submit this
request to your immediate supervisor in
order to assess whether itis possible to
involve the Company in offering support
to the Sports Club.

Related information

EDP Group

Empowering communities

EDP Y.E.S. Program - You Empower Society

Principles of Sustainable Development

Social Investment Policy

Volunteering Policy

EDP’s Commitment to the United Nations’

Sustainable Development Goals

Stakeholder Relations Policy

Internal area dedicated to Social Impact

@)edp
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https://www.edp.com/pt-pt/sustentabilidade/capacitar-nossas-comunidades#investimento-social
https://www.edp.com/pt-pt/edp/you-empower-society
https://www.edp.com/pt-pt/principios-de-desenvolvimento-sustentavel
https://www.edp.com/pt-pt/politica-de-investimento-social
https://www.edp.com/pt-pt/politica-de-voluntariado
https://www.edp.com/pt-pt/sustentabilidade/objetivos-de-desenvolvimento-sustentavel
https://www.edp.com/pt-pt/sustentabilidade/objetivos-de-desenvolvimento-sustentavel
https://www.edp.com/pt-pt/politica-de-relacionamento-com-stakeholders
https://edpon.edp.com/pt-pt#/paginas/grupo-edp/1457986/Impacto-Social

Relationship with Competitors
Relationships Built on Trust

2.0

Relationship
with
Competitors

EDPBR Code of Ethics

Business development currently
involves a very high level of
competition involving a variety of
different factors — gaining a market
share, consumer choice, innovation,
talent, visibility before stakeholders,
among others - which requires unified
efforts and respect for stakeholders
and competitors.

Itis also important to keep in mind
that antitrust legislation is now very
demanding and restrictive in most
countries, and non-compliance
involves severe penalties that can
affect the credibility and reputation
of institutions.

The requirement to comply with the
highest ethical standards and the
expression that EDP has today on
aglobal scale, both in terms of the
areas of activity in which it operates
in the energy sector and in terms of
the regions in which it is represented,
gives it a significant responsibility

in this regard, since the integrity

and good reputation in business
practices is decisive for strengthening
the confidence of its customers.

EDP therefore seeks to guarantee

full compliance with best practices
for market competition, offering
employees training in national and
international antitrust laws and
prohibiting any practices that restrict
competition, even in countries in which
legislation in this area does not exist.




@ed
Relationship with Competitors Q e p

Relationships Built on Trust

O1. 02. O1. 02.

Whenever doubt exists regarding Be particularly careful when -+—/ | Adoptany practices thatare Use, under any circumstances,
the conformity of the behaviors providing oral and written O prohibited under antitrust information regarding competing

VWe must

practiced or observed with regards
to competition - whether in relation
to competing companies, clients

or suppliers, in representing
professional or sector associations
and analyzing or developing
proposals for mergers, acquisitions
or bilateral agreements, among
others — consult with the entities
responsible for these matters at
the Company while maintaining

a holistic and prudent approach.

EDPBR Code of Ethics

communication regarding the
Company’s strategic information,
effective prices, quantities, client
portfolios, business volume,
production costs, investments,
sales, among other aspects, in order
to ensure that doubt does not exist
with regards to compliance with
antitrust rules and adherence to
required ethical standards.

companies obtained throughillicit
means, or that violate existing
antitrust legislation.
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Relationship with Competitors
Relationships Built on Trust

Question

Examples

| Question

| | was informed through informal

| channels that a direct competitor
is close to insolvency. | know that

| if we run a campaign offering
discounts that are below the
| cost of services, this competitor

| will have to abandon the market

within three months.
| What should | do in this case?

EDPBR Code of Ethics

| have been informed by a person

working at a competing company
that this organization will soon no
longer be able to commercialize
I electricity.

| Should | raise the price of our offer
on the marketplace?

\/ Answer

No. This information may come to
constitute evidence of collusion between
market agents; therefore, you must
immediately request that this information
be disclosed by other market agents
(ideally while offering a record of their
position) and, as soon as possible, inform
the responsible Management area and/
or EDP’s Legal Counsel of the situation.

Answer

You must continue to act independently
in accordance with EDP’s established
commercial strategy and refrain

from implementing predatory pricing,
which, in addition to constituting
aviolation of market competition,
would also be reprehensible from

an ethical perspective.

&, Related information

EDP Group

Healthy Market Competition Practices

EDP Brazil

Standards for the Prevention of lllicit Acts

Compliance Standards

o)
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https://www.edp.com/pt-pt/compromisso-de-praticas-de-sa-concorrencia
https://app-ginp-prd-front-001.azurewebsites.net
https://app-ginp-prd-front-001.azurewebsites.net

EDP Code of Ethics

A sectorin
Transformation

3.1 The Environment
3.2 Energy transition
3.3 Digitalrevolution
3.4 Entrepreneurship and Cooperation



The Environment
A sector in Transformation

3.1

The
Environment

EDPBR Code of Ethics

We consider our natural
environment to be a source of value
that we are obligated to preserve.

A healthy organizational culture of
environmental risk management

is key to reducing our ecological
footprint. We are therefore committed
to implementing the best solutions

for avoiding and mitigating, and
whenever necessary, compensating
for the environmental impacts of our
business activities and working to
improve our performance in this regard
eachday.

EDP seeks to effectively address
risks and opportunities by integrating
environmental management into
business processes, strategies and
decision making, aligning them

with remaining business priorities
and incorporating environmental
governance into our global
management system.

The success of our environmental
policy depends on the commitments
we make, as well as our way of
thinking and acting, and the
influence we have on others.

@edp
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VWe must

EDPBR

The Environment
A sector in Transformation

O1.

Employ the precautionary principle
whenever our activities may result
in serious and irreversible damage
to human health or the environment,
even in cases in which such effects
are uncertain, but scientifically
plausible. In these situations,

if damage to the environment

of health of others does occur,

we must assist the scientific

| establishmentin helping us make

| the best possible decisions.

- 02,

| Align our activities with national

and international environmental
| protection strategies and best
practices.

- 03,

| Promote environmental awareness
by acting as mobilizing agents in

| thedefense and protection of the
environment.

Code of Ethics

3

Deepen our knowledge of
environmental risks and the impact
that our activities have, using
procedures for risk assessment
and opportunities for addressing
climate change in order to improve
decision making.

0o.

Actively promote the development
of technologies that are
environmentally sustainable
throughout the value chain.

00.

Collaborate with environmental
authorities and actively listen
to other stakeholders in order
to consistently improve our
environmental performance.

O7/.

Promote our environmental policy
internally and among our partners
and remaining stakeholders.

08.

Promote and collaborate in fulfilling
the United Nations’ Sustainable
Development Goals.

VWe must not

@edp

O1.

Use or authorize materials/
products, technical solutions and/
or internal operational processes
or subcontracting that endanger
or damage the Environment while
consistently favoring alternatives
that are less harmful to the
Environment and economically
competitive.

02.

Ignore or neglect situations that
pose a risk to the Environment,
legal compliance at the Company
or defraud the expectations and
needs of stakeholders.

03.

Make it difficult to analyze
accidents or near misses involving
the environment by refusing to
participate or omitting relevant
information.




The Environment
A sector in Transformation

Question

A piece of equipment from one of
our production units has broken
down. Although the plant can
continue to produce, the levels

I of pollutants that will be emitted

| will rise considerably, exceeding
the limits imposed under existing

Examples

| environmental permits until the
device is replaced. Repairs are

I expected to take four days, which

| is the time required to purchase
and receive the equipment.

| Should | stop production even
though | know that this situation

I will result in a breach of an existing

| supply agreement?

| Question

| On a weekend walk out with my
family | found waste cables and

| packaging for hazardous products

| near a facility of ours that had
recently received maintenance.

| What should | do in this case?

EDPBR Code of Ethics

\/ Answer

Yes. You must immediately stop
production and repair the equipment

\/ Answer

You must immediately report this
situation, preferably to the area of
the Company that was responsible
for these works, and request that
the waste left at the construction
site be collected and sentto a
licensed Waste Management

conditions at the site must also
be restored

in the shortest period of time possible.

Operator. Pre-existing environmental

Question

| am part of the team at EDP that is
responsible for coordinating works and
in the course of one of these works,

I notified those responsible of the fact
that toxic waste that should otherwise

be sent to the landfill was being burned.

These individuals stated that they were
only doing this on exceptional basis in
order to be able to complete the works
in question on time.

I now have no idea whether | should

ignore it, because | have already fulfilled

my responsibilities in relation to these
works, or if | should report the situation
since it is putting the companies that

are working here at risk, as well as causing

environmental pollution.

@edp

Answer

You must report the situation in writing to
the contract manager. This will allow EDP
and the remaining companies involved

to be able comply with applicable legal
obligations. In this case you would be
proceeding in accordance with applicable
laws and internal procedures regarding
environmental legislation, ensuring that
the environment, facilities, and individuals
involved are not placed at risk.
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The Environment
A sector in Transformation

EDPBR Code of Ethics

Related information

EDP Group

Protecting our planet

Sustainability Commitments

Environmental Policy

Materiality at the EDP Group

EDP’s Commitment to the United Nations’

Sustainable Development Goals

Internal area dedicated to Sustainability

o)
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https://www.edp.com/pt-pt/sustentabilidade/proteger-o-nosso-planeta#gestao-ambiental
https://www.edp.com/pt-pt/sustentabilidade/compromissos-de-sustentabilidade
https://www.edp.com/pt-pt/politica-de-ambiente
https://www.edp.com/pt-pt/sustentabilidade/materialidade
https://www.edp.com/pt-pt/sustentabilidade/objetivos-de-desenvolvimento-sustentavel
https://www.edp.com/pt-pt/sustentabilidade/objetivos-de-desenvolvimento-sustentavel
https://edpon.edp.com/pt-br/login?destination=pt-br#/recursos/1568256/O-nosso-compromisso-Sustentabilidade

)ed
Energy transition Q e p

A sector in Transformation

3.2

E The world is undergoing a profound anticipates future challenges, adopting
n e r g y transformation process as we seek to the courage required to actively
R implement sustainable development. promote change.

t rO n S | t | O n One of the major challenges faced as
part of this process is how we will be The Company is committed to
able to slow down climate change achieving carbon neutrality inits
while implementing a fair energy activities by encouraging the reduction
transition. of emissions among business partners

and empowering local communities.
The worsening climate change means EDP will continuously promote energy
that humankind currently faces an efficiency and replace fossil fuels
urgent need to reduce CO, emissions. with renewable energy throughout its
If global warming is not limited to a value chain, seeking to contribute to a
maximum of 1.5 °C, extreme weather new emerging economy and ways of
events, natural imbalances and rising life that respect the planet and promote
oceans will have a devastating effect social well-being.
on infrastructure and cities, as well as
employment, health and social well- From EDP’s perspective,
being. The potential consequences on electrification is an essential area of
the environment and biodiversity will decarbonization within the economy
also be incalculable and staggering in when produced using renewable
nature. Urgently addressing the climate energies. Through means of a process
crisis means that companies must of continuous innovation, the production
assume an ethical duty to substantially of renewable electricity is expected to
reduce and eliminate greenhouse increase and eventually replace the
gases wherever possible. consumption of fossil fuels in services,
industry and transport. Whenever

At EDP we are working each day to lead electrification is not a viable solution,

the energy transition, taking advantage technologies such as green hydrogen
of our ability to adopt new technologies (which also produced from renewable
and generate added value for our energies) are capable of ensuring the

stakeholders. We actin a manner that remaining decarbonization that the

is oriented by potential impacts and planet requires.
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Energy transition
A sector in Transformation

O1.

Contribute to offering affordable,
reliable and sustainable energy,
promoting the adoption of more
flexible, clean and efficient
production technologies.

02.

Develop contingency plans

| and expand the resilience of

| infrastructure in order to be able
to withstand the occurrence of

| extremeevents.

- 03.

| Develop intelligent management
systems for energy production
and consumption.

VWe must

EDPBR Code of Ethics

04.

Foster technological innovation
and invest in solutions that increase
the production and consumption

of renewable energy.

00.

Contribute to an increase in
“energy literacy”, both internally
and externally, thereby allowing
EDP and the population in general
to develop anincreased capacity
for interventions as part of a fair
and equitable energy transition.

00.

Promote the development of public
measures aimed at combating
energy poverty and protecting

of vulnerable consumers.

O7/.

Stimulate the development

of energy efficiency measures
and low-carbon services
together with clients.

03.

Contribute to increasing the use
of renewable energy in buildings,
transport and industries.

09.

Expand awareness of climate
change and the need for energy
transition.

VWe must not

@edp

O1.

Implement solutions or make
investments without first analyzing
their potential impacts on the
climate, the environment and
society and ensuring compliance
with EDP’s Code of Ethics and
Policies.

02.

Acquire products or services
without first assessing their
potential impact on the production
and supply chain and ensuring
that the sustainability principles
assumed by EDP will remain intact.

03.

Abandon both in anindividual and
collective manner efforts aimed at
moving towards decarbonization
and a just and inclusive energy
transition.




Examples

Energy transition
A sector in Transformation

Question

| My team at EDP is planning a
series of work meetings that

| involve travel to a variety of
different regions. | suggested that

I we replace at least part of these

| trips with online sessions.
Although my proposal was not

| appreciated, did | do the right
thing?

| Question

| A supplier of wind energy
production equipment for

I self-sufficient installations

| contacted me to ask whether EDP
would potentially be interested in

| developing a partnership in order

| to sellits products. | explained

to this person that EDP produces
| and sells its own energy and

therefore would not be interested
| in solutions that would reduce the

| consumption of energy originating
from existing grids.
| Did I do the right thing?

EDPBR Code of Ethics

\/ Answer

Yes. You did the right thing. Any act
thatis in line with EDP’s commitments
toreduce CO, emissions is the most
appropriate option.

\/ Answer

No. First of all, it is important to remind

the supplier that EDP has instituted a
comprehensive market consultation
process to which all suppliers are subject.
Secondly, itis important to remember that
self-sufficiency is an essential part of the
energy transition and something that we
must encourage because it helps to raise
general awareness about the challenges
we currently faced. Self-sufficient energy
production helps to reduce emissions,
losses, and investments and supports the
electrification of consumption.

Related information

EDP Group

Leading the energy transition

Sustainability Commitments

EDP’s Commitment to the United Nations’

Sustainable Development Goals

Code of Conduct for Senior Management

and Senior Financial Officers

Internal area dedicated to Sustainability

@)edp
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https://www.edp.com/pt-pt/sustentabilidade/na-lideranca-da-transicao-energetica
https://www.edp.com/pt-pt/sustentabilidade/compromissos-de-sustentabilidade
https://www.edp.com/pt-pt/sustentabilidade/objetivos-de-desenvolvimento-sustentavel
https://www.edp.com/pt-pt/sustentabilidade/objetivos-de-desenvolvimento-sustentavel
https://www.edp.com/sites/default/files/ccad_pt.pdf
https://www.edp.com/sites/default/files/ccad_pt.pdf
https://edpon.edp.com/pt-br/login?destination=pt-br#/recursos/1568256/O-nosso-compromisso-Sustentabilidade

Digital revolution
A sector in Transformation

3.3
Digital
revolution

EDPBR Code of Ethics

Technology is a key element of EDP’s
strategy and is decisive in the manner
in which the Company manages its
assets and develops relationships with
clients and stakeholders in general.

The digital revolution that we have
seeninrecent years represents an
opportunity to build a better society,
one that best serves Humanity’s
interests. Skills can be increased

and more balanced life solutions can
be integrated into our day-to-day
activities within professional contexts,
as well as with regards health and
well-being in general. This revolution,
however, brings about new risks that
can have a significant economic
impact on the lives of individuals

and society as a whole and therefore
presents an ethical aspect.

EDP is aware of its responsibility in
this regard and recognizes the need
to ensure that information systems
are managed at all stages of the
information lifecycle in a manner
that is careful and ethical. This
includes system design, the selection
of sources, development of knowledge,
the integration and analysis of

data, as well as the development of
analytical model algorithms. The issue
of cybersecurity deserves particular
attention, and EDP has reinforced

its efforts to implement dedicated
cybersecurity systems.

The Company is aware of the need to
carry out a systematic assessment
of ethicalrisks as part of its business
activities, with a specific focus on

the use of Artificial Intelligence in
different ventures, thereby ensuring
the quality of its business data and
the consistent implementation of
robust and updated cybersecurity
procedures.

@)edp
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VWe must

EDPBR

Digital revolution
A sector in Transformation

O1.

Identify, evaluate and document
ethical risks during the phase
prior to the design or acquisition
of technologies, particularly with
regards to disruptive technologies
such as Artificial Intelligence,
robotics or 5G.

02,

Ensure that ethical criteria are

| included in decision making

| process beginning with the system
design phase, guaranteeing the

| applicability of the concepts of
digitalization for the benefit of

| society in general and offering a

| proportional amount of human
control for all autonomous and

| critical systems.

- 03.

| Prevent,including during the design
stage, ethical risks through the use
of quality assurance processes
| of qualit
and integrity in data and methods
| .
provided through means of a clear
| understanding, and respective
registration, of the data and
| algorithms involved.
9

Code of Ethics

04.

Ensure the transparency and
interpretability of results obtained,
ensuring that they are capable

of being subject to auditing

and reproducible.

00.

Guarantee the security of data,
systems and analytical models,
taking into account the potential
risks associated with a security
breach and complying with the
Group’s information security policy
and standards.

00.

Consistently monitor systems,
including from the perspective
of potential ethical impact.

O7.

Encourage users and producers
of technology to adopt a culture
of accountability for the impacts
associated with their activities,
thereby ensuring that the
necessary training is provided.

08.

Encourage individuals to take
responsibility for identifying
opportunities for improvement
and efficiency, implementing
increasingly sustainable
objectives through the use
new digital technologies.

09.

Make consistent effort to foster
the development of employees
that are capable of adapting to
technological transformation,
offering the necessary training,
reconversion and adaptations and
developing qualified functions for
professional trajectories that are
sensitive to existing ethical risks
within the area of technology.

10.

Promote employment within

the field of science that

attracts individuals offering
highly-specialized knowledge of
new technologies while seeking
to ensure that EDP is able to retain
such talent.

VWe must not

@edp

O1.

Allow the development of
analytical systems or models that
promote or result in some form of
injustice or discrimination.

02.

Allow the acquisition and
development of systems that do
not adhere to best practices for
cybersecurity, thereby having
anegative effect on clients and
society.

03.

Ignore signs of ethical impacts
caused by any technology that is
currently in use and not report such
occurrences.

04.

Allow documentation to be
improperly stored, particularly
when there is personal data
involved, in order to avoid negative
impacts on the company, clients,
suppliers and society in general.
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Digital revolution \A
A sector in Transformation

suestion Qg #nover | ,\l/, Related information
| have noticed that a computer When in doubt, you must immediately

I

program that was recently notify management of your concern, in

4
O EDP Group
acquired seems to have systematic order for a comprehensive and accurate U |

bias that penalizes females at assessment of your suspicions to Our digital transformation

I a higher rate, although | am not be carried out.

Dedicated internal department:

Examples

| absolutely certain of this fact.
Should | report my suspicion to

Digital Transformation

| anyone or just keep an eye out? |

| Security in Information Systems
| EDP Brazil

| Information Security Standards

| Question \/ Answer |

| | am part of a working group that You must once again bring this concern to |
is developing an application that the head of the working group and, if they

I makes use of Artificial Intelligence are still not addressed, use the existing I

| and | believe that limits are not reporting channels. |
being correctly imposed on the

| algorithm or, in other words, |

| “the machine’s performance”. |
I've brought this up with the group

| on more than one occasion, |
but everyone thinks I’'m being

| an alarmist. | am convinced, |

| however, that we are not carrying |
out an adequate risk assessment

| for this project. |
What should | do in this case?

EDPBR Code of Ethics


https://www.edp.com/pt-pt/inovacao/transformacao-digital
https://edpon.edp.com/pt-pt#/paginas/grupo-edp/1024451/Transformacao-Digital
https://edpon.edp.com/pt-pt#/paginas/sistemas-de-informacao/390341/Seguranca
https://app-ginp-prd-front-001.azurewebsites.net

Entrepreneurship and Cooperation
A sector in Transformation

3.4

Entrepreneurship
and
Cooperation

EDPBR Code of Ethics

In an era in which technology and
society are evolving at a faster rate
than market developments, EDP,

as part of its efforts to anticipate
related impacts and opportunities,
is committed to promoting
innovation, creativity, collaborative
practices, research, technological
development and knowledge
management within the field

of energy.

We are currently witnessing a
transition between competition that is
focused on factors that are tangible in
nature to a notion of competitiveness
inwhich an emphasis is placed on
new working methodologies and,
increasingly, on networks between
companies. These networks are used
to coordinate efforts and cooperate
through means of dynamic structures
that exist for variable periods of time.

Within a digitally interconnected
world, business ecosystems are
expanding and are now more complex
than ever. Although these ecosystems
generate value, they also inevitably
result in corporate risks arising from
actions taken by external parties. The
firstline of defense must be redefined
and can no longer be limited to
organizations themselves, but rather
extend within a broader network that
generates value for stakeholders.

Within this emerging paradigm, the
ethical performance of various
stakeholders and their risk
management practices become
fundamental to ensuring that the rapid
pace of transformation and innovation
does not overtake the ethical
principles that are put into practice

by EDP and its employees.




@ed
Entrepreneurship and Cooperation Q e p

A sector in Transformation

O1. Z3 O1. 02.

| Encourage collaborative and Seek to promote balanced | Violate the confidentiality of Make personal investments in
cooperative practices that focus relationships that involve information to which we have opportunities identified within the
I on acommon objective. expectations appropriate to I access and, in particular, avoid context of the Company itself.

the stage of maturity presented
by the entities involved.

exposing third-party intellectual
property to situations that
potentially allow such property to
be appropriated by other entities.

Ensure that partners comply O 5
with EDP’s Code of Ethics within .

emerging ecosystems.

VWe must

Develop test environments that are
appropriate to the technologies
O 8 and/or business models that
. are to be studied to ensure that
Promote an attitude of openness associated risks can be controlled.

and transparency in order to learn I
from past mistakes. |

VWe must not

EDPBR Code of Ethics 65




Examples

Entrepreneurship and Cooperation

Question

| | particularly liked a business idea
that was developed as part of

| an internal project. | find it very
promising, but unfortunately, EDP

I does not intend to move forward

| with this idea.
Can | continue this project using

| my own resources, outside of
working hours?

| Question

| A group of startups with which we
will begin working on collaborative

I projects asked me if | could

| organize a session for the sharing
of best practices (benchmarks)

| with regards to implementation of

| EDP’s Ethics Program.

Am | able to organize these
| sessions?

EDPBR Code of Ethics

\/ Answer

In a general sense, no. However, there

together with your immediate supervisor.

\/ Answer

Yes. EDP has the habit of sharing its

best practices within the scope of ethics
so that we are able to share them with
these organizations that will become part
of our ecosystem.

may be exceptions that must be analyzed

Question

A friend asked me why EDP

is investing in startups as an
alternative to other potential
investments.

How should | respond to this

question?

@edp

Answer

You should tell you friend that the objectives
behind EDP’s investment in startups are
not exclusively financial in nature. EDP
believes that these new companies, which
are generally dedicated to research and
innovation, enhance the creation and
transfer of technical knowledge, thereby
promoting efficiency and new business
activities, as well as allowing new working
methodologies to be developed. Therefore,
these investments are made as part of
efforts to obtain not only a financial return,
but also develop a strategic relationship
that generates mutual value (in addition to
financial returns) for EDP and the startup.

66



Entrepreneurship and Cooperation
A sector in Transformation

EDPBR Code of Ethics

&, Related information

EDP Group

Stakeholder Relations Policy

o)

N

edp
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Corruption and Bribery
Acting with Integrity

4.

Corruption
and Bribery

EDPBR Code of Ethics

The practice of illicit actives, involving
either an act or omission, such as
corruption or influence peddling,
jeopardizes the peace, security and
well-being of citizens, as well as the
stability of financial markets. These
practices also undermine the principle
of democracy and the rule of law,
diverting resources that are necessary
for the growth and development of
society, and promoting instability,

insecurity and mistrust among citizens.

Therefore, as part of a zero-tolerance
approach, the prevention and fight
against corruption and bribery has
been increasingly expanded at the
global level through the adoption of
laws and the promotion of cooperation
between private entities and
government authorities.

EDP prohibits the practice of
corruption and bribery, whether
carried out in an active or passive
manner and through acts or
omissions, including the development
and maintenance of situations
that are marked by favoritism
involving facilitation payments
or other irregularities.

EDP has policies and procedures in
place that seek to prevent, detect,
address and control situations
involving corruption.




VWe must

Corruption and Bribery
Acting with Integrity

O1.

Anticipate and offer clarification

in situations that may constitute or
come to be understood as involving
corruption or bribery.

02.

Respect the obligation exemption
of to which employees and those
responsible for government bodies
are subject, avoiding any acts

or omissions that may directly

or indirectly offer a fraudulent,
coercive, manipulative or
misleading influence, and refrain
from offering or promising any
undue form of benefits.

03.

Promote an awareness of and
comply with and enforce internal
rules regarding facilitation
payments, political contributions,
donations and sponsorships,
offers and invitations to events,
interactions with public officials

and politically exposed persons and

the prevention and management of
conflicts of interest.

Code of Ethics

%3

Comply with internal rules
regarding due diligence in the
identification and analysis of
integrity (Integrity Due Diligence)
of third parties prior to establishing
business relationships, ensuring
that risk mitigation mechanisms
that are available and applicable
are adopted.

00.

Report any warning signs or
actions that may be associated
with a potential act of corruption
or the receiving or improper offer
of advantages or any other illegal,
criminal or administrative offenses
using the appropriate channels.

VWe must not

O1.

Request, accept, provide or promise
gifts, prizes, loans, accommodation,
personal services or other gratuities
provided as part of preferential
treatment to clients, suppliers,
government authorities or any

other person or entity related to

the Company’s business that may
result in some form of improper
personal advantage or benefit for
the Company or third parties.

02.

Request, accept, provide or promise
any inappropriate economic or
non-economic advantage.

@edp
03.

Provide monetary or other forms of
contributions to political parties on
the Company’s behalf.

04

Recommend suppliers or
companies to client that may
be related to the Company’s
businesses, including indirectly,
even if such recommendations
are requested.

70



Examples

Corruption and Bribery
Acting with Integrity

Question

| While completing the certification
process for aninstallation |

| discovered a defect that will results
in this certification being denied

I under applicable legislation. The

| client was very upset with this
turn of events and offered me to

| repair the equipment myself as
a contractor. | know that these

I regulations are sometimes a bit

| overboard and this facility did not
present any serious risks.

| Canlrepair the equipment myself
before approving the respective

I certification given that | have the

| necessary technical expertise to
doso?

| Question

A supplier plans to offer me a trip to

| attend the final of a major sporting
event. This supplier wants to be

| contracted in order to be able to

| provide services to EDP.
Canlaccept his offer?

EDPBR Code of Ethics

\/ Answer

No. You must inform the client that you
have no alternative but to deny certification
of the installation and explain the identified
defectin detail so that the client is properly
informed. This way you will be complying
with applicable legislation, not putting the
client atrisk and adhering to Company
standards. Additionally, the client may
conclude that they had an influence on
your decision to deny the certification and
attempt to offer you an advantage in order
toreceive the certification.

Answer

No. The acceptance of offers/invitations
is prohibited in situations in which

the respective parties are involved in
negotiations, bidding processes, or an
upcoming or recent review of contracts,
unless they are a form of courtesy that

is appropriate within the given context.
The acceptance of offers must comply with
the rules and limits defined internally at
EDP with regards to values and frequency.
Otherwise, they must be approved by
Senior Management, and the Compliance
department must be notified.

Question

The inspector from a government body
responsible for the licensing of a facility that |
am managing, expressed concerns regarding
the safety of one of the pieces of equipment
used in the installation. He therefore informed
me that it would be necessary to carry out
additional safety tests that could take several
weeks before clearing the operating licenses,
unless he was paid an “urgency fee”, in order
to be able to prioritize these additional tests.
The deadlines initially established for the start
of activities in the installation have already
passed and this additional delay may further
compromise my department’s ability to
achieve established targets.

Can | provide the inspector with this payment
and consider it to be an expense associated
with licensing the facility?

@edp

Answer

No. A payment of this type, one that
is made directly to an inspector,
may be considered a crime
involving corruption or the undue
offer of advantages in order to
overcome obstacles in the licensing
process. You should check with the
licensing authority to see if there is
a process available that allows you
to deal with urgent matters, ensuring
that all necessary safety tests are
carried out as quickly as possible
and licensing expenses are properly
supported by documentation.

VAl



Corruption and Bribery
Acting with Integrity

EDPBR Code of Ethics

Related information

Compliance

Integrity Policy

Social Investment Policy

Code of Conduct for Senior Management
and Senior Financial Officers

EDP Supplier Code of Conduct

Internal area dedicated to Integrity

EDP Brazil

Standards for Gifts, Prizes and Events

o)

N

edp
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https://www.edp.com/pt-pt/edp/compliance
https://www.edp.com/pt-pt/politica-de-integridade-da-edp-0
https://www.edp.com/pt-pt/politica-de-investimento-social
https://www.edp.com/sites/default/files/ccad_pt.pdf
https://www.edp.com/sites/default/files/ccad_pt.pdf
https://www.edp.com/pt-pt/fornecedores/compras-sustentaveis/codigo-de-conduta
https://edpon.edp.com/pt-pt#/paginas/1143936/Integridade
https://app-ginp-prd-front-001.azurewebsites.net

Conflicts of Interest
Acting with Integrity

4.2

Conflicts
of Interest

EDPBR Code of Ethics

A conflict of interest is a situation in
which the purposes or advantages
that are designed to be obtained
through a given act are likely to
interfere with the fulfillment of
obligations for impartiality and
objectivity or the protection of
EDP’s interests. Conflicts of interest
may be apparent in nature, or
situations that may be interpreted
as constituting a Conflict of Interest
but that are not actually a conflict
of interest; or situations from which
areal Conflict of Interest may arise
in the future.

Any conflict of interest, even if
apparent, may negatively affect
the Company’s reputation or
that of the employee or partners
involved. The general rule at EDP
centers on transparency. This
means recognizing and disclosing
all situations that create, or appear
to create, conflicts of interest between
our personal interests and those

of EDP.

EDP has policies and procedures

in that ensure impartiality and
exemptions from decision-making
processes in situations involving
potential conflict of interest inrelation
to the Company, employees

or partners.




VWe must

Conflicts of Interest
Acting with Integrity

O1.

Always act in a manner that
guarantees that our own interests,
or the interests of our family or third
parties with which we maintain a
relationship, do not take precedent
over the interests of EDP and its
stakeholders.

02.

Notify management and remove
ourselves or promote our removal
from the respective decision-
making processes in all situations
that may generate conflicts
between personal interests and

our duty to remain loyal to the
Company, including: familial

or equivalent relationships that
exist within the Company’s direct
hierarchical structure or related
positions; the exercise of external
professional activities that interfere
with our duties or the Company’s
activities; legal or financial
positions, or positions held by family
members that may potentially
interfere with the Company’s
interests or business activities that
are carried out.

Code of Ethics

03.

Remain aware of existing
limitations to the transfer of assets
and the contracting of services to
stakeholders on the part of EDP in
order to ensure that we comply with
applicable internal regulations.

04.

Develop an in-depth understanding
of the procedures used to prevent,
identify and resolve conflicts of
interest, either in general terms or
with respect to Business Activities
involving Related Parties when
included within the scope of

EDP’s Policy on Related Party
Transactions.

00.

Obtain authorization from
management to carry out other
professional activities whenever
such activities do notresultina
deterioration in work performance
or interfere with the Company’s
obligations and do not present a
risk of conflict of interest. Such
conditions must be duly confirmed
by the respective company’s
Compliance department.

VWe must not

O1.

Use information that we come to
have access to as EDP employees,
as well as any decision-making
authority, to obtain personal
advantages or benefits for family
or friends.

02.

Carry out external professional
activities, both with or without
remuneration, that impede the
fulfillment of our professional
obligations or negatively affect
EDP’s activities or interests while
negotiating on our own behalf

or that of individuals or entities
that compete directly with the
Company.

@edp

03.

Involve the Company in our
personal opinions on partisan
politics, as well as religion or sects
of any kind.
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Examples

Conflicts of Interest
Acting with Integrity

Question

| A supplier, who is also a family
member, is participatingin a

| competitive process involving the
purchase of equipment by EDP,

I and | am involved in the quotation

| process. This supplier is a
well-positioned candidate in terms

| of the requirements established
under our technical specifications
I and is likely to be awarded
| the contract.
What should | do in this case?

| Question

| | learned from a partner that one of
EDP‘s suppliers will soon be trading

I shares on the Stock Exchange.

| The acquisition of shares from this
company seems be an excellent

| opportunity to invest part of my

| savings.

Canlinvestin this company
| without having to be worried?

EDPBR Code of Ethics

\/ Answer

You must immediately report the
situation to your Company’s Compliance
department and your immediate
supervisor. You will also need to

remove yourself from the review and
decision-making process as part of

this contracting due to the fact that this
situation constitutes a conflict of interest.

Answer

Holding direct or indirect financial assets
(through means of family members, for
example) in third parties that maintain a
relationship with EDP, such as suppliers,
may result in a conflict of interest. It is

Question

| am taking part in a selection
process in which one of the
candidates seems to have a
profile that is most suitable for
the vacancy. It turns out, however,
that this person is one of my
friends. | wanted to recommend

this candidate, but | am afraid that
such an act may be or may appear
to be a conflict of interest.

Do conflicts of interest only apply
to family members or does it also
include these types of situations?

therefore recommended that you notify the
Compliance department of the situation in
order for them to carry out an assessment.

@edp

Answer

Conflicts of interest may involve family
members or friends, so in this case you
must notify your immediate supervisor
and the Compliance department of the
personal relationship that you have with
this candidate and remove yourself from
the decision-making process.
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Examples

Conflicts of Interest
Acting with Integrity

Question

| My brother-in-law expects me
to intervene internally in resolve a

| dispute he has with EDP. He says
that he is tired of trying to resolve

I the issue over the phone and that

| there is no doubt in his mind that he
isin theright.

| Canlintervene in the dispute on his
behalf?

| Question

| A friend asked me to be his partner
ina commercial venture that offers

| services to a company that is part

| of the EDP Group. He considers
the fact that | work at EDP to be of

| considerable help, as | have access

| to information that may represent

a competitive advantage. Canl|
| accept his offer?

EDPBR Code of Ethics

\/ Answer

No. You can try to identify the
problem internally in order help your
brother-in-law, but you cannot seek
toresolve the issue or request that
the Company to actin a manner
that unjustifiably benefits your
family member.

Answer

No. This situation involves a conflict
of interest. You must notify your
company’s Compliance department
and your immediate supervisor and
follow any recommendations that
youreceive.

Related information

EDP Group

Compliance

Policy on Related Party Transactions

Code of Conduct for Senior Management
and Senior Financial Officers

EDP Supplier Code of Conduct

Internal area dedicated to Integrity

EDP Brazil

Standards for the Prevention of lllicit Acts

Compliance Standards

Procedure for Management and Prevention

of Conflicts of Interest

@)edp
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https://www.edp.com/pt-pt/edp/compliance
https://www.edp.com/pt-pt/transaccoes-com-partes-relacionadas
https://www.edp.com/sites/default/files/ccad_pt.pdf
https://www.edp.com/sites/default/files/ccad_pt.pdf
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)ed
Gifts and Entertainment Q e p

Acting with Integrity

4.3

G N f -t d The practice of offering gifts, At EDP we do not offer or receive gifts
| S O n invitations and courtesies, in addition that may generate inappropriate
. to being legitimate Company perspectives on the Company with
E n te rtO | n m e n t expenses, are also arelevant and regards to business decisions or the
standard aspect of developing and offer of improper advantages.
maintaining business relationships.
Such practices may, however, EDP has procedures in place that
be used to conceal corruption or systematize the principles guiding
the improper receiving or offer business activities, duties and rules
of advantages. The exchange of that are to be observed in designating
any economic or non-economic and receiving offers and participation
advantages can therefore only be in events, therefore reinforcing
carried out in a manner that strictly mechanisms aimed at preventing and
adheres to applicable laws, policies combating the practice of illegal acts,
and procedures and through which in particular conduct associated with
the principles of moderation and the crimes of corruption and bribery.

proportionality are applied.

Any offer of gifts or entertainment
must be provided in a manner that is
transparent and socially appropriate
in accordance with accepted usage
and customs and reasonable within
the context of professional courtesy.
Such offers must be supported by
information networks that transfer
decision making powers with regards
to such practices to members

of the Company’s management.

EDPBR Code of Ethics




VWe must

Gifts and Entertainment
Acting with Integrity

O1.

Disseminate, comply with and
enforce internal rules regarding
the receiving and offering

of benefits (e.g. gifts, meals
and entertainment, travel and
accommodation).

02.

Register and justify, obtaining
necessary approval from Senior
Management, any offers made
and/or received that, due to their
exceptional nature or the fact that
they exceed internally defined
limits in terms of value or frequency,
may be considered an attempt

to influence decision making or
obtain undue advantages.

EDPBR Code of Ethics

03.

Report any warning signs, acts or
omissions that may be associated
with the offer of potential improper
advantages of both an economic
and non-economic nature.

04.

Act to ensure that external
perceptions of the Company’s
actions in this area are always
transparent and unequivocal with
regards to our integrity.

VWe must not

O1.

Provide, accept, or promise gifts,
prizes, loans, accommodation,
personal services or other gratuities
provided as part of preferential
treatment to clients, suppliers,
government authorities or any
other person or entity related to
the Company’s business that may
result in some form of improper
advantage for the Company

or third parties.

@edp

02.

Provide, accept, or promise
any inappropriate economic or
non-economic advantage.
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Gifts and Entertainment
Acting with Integrity

Question

| A vendor has sent me an invite to
the private area (“VIP”) for an event
for which tickets are not made

available to the public.

I Canlaccept this invite, since this
| offer is not clearly associated with
a particular amount?

Examples

| Question

| We’re about to close on a new
deal with a foreign client. The

I transactions involved in this

| agreement are essential to
achieving my department’s

| objectives. The individual from

| the client that is responsible for
the deal is located in Fortaleza,

| so | thought it would be a good
idea to offer him a weekend trip to

| Jericoaquara as a courtesy.

| Am | able to offer him this trip?

EDPBR Code of Ethics

\/ Answer

This must first be reported to management.
At the same time, in accordance with the
existing EDP Standard for Gifts, Prizes

and Events, all situations involving an offer
of gifts or invitations must be submitted
through the Service Portal and assigned a
designated service ticket. The Compliance
department will then offer an opinion with
regards to participation in the eventin
question.

\/ Answer

No. Offers to client must be reasonable
and never made when the two parties are

or approaching the date of an upcoming
contractual review due to their potentially
being associated with acts of corruption
and/or the offer of undue advantages.
Guaranteeing integrity in contracting
processes and EDP’s reputation on the
market are more important than any new
contract. The Compliance department
must be consulted for further clarifications.

involved in negotiations, bidding processes,

Question

As part of my work duties, |

am responsible for organizing
meetings, events and trips. One

of the hotels we usually work with
has offered me aroom for the
weekend in order for my parents to
be able to celebrate their wedding

anniversary.
Am | able to take the hotel up on its
offer?

@edp

Answer

No. Even if a benefitis provided to members
of our family, accepting this offer would
negatively affect your impartiality when
organizing future reservations on EDP’s
behalf. It is necessary that you politely
refuse the offer and clearly explain your
reason for doing so.
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Acting with Integrity

Related information

EDP Group

Compliance

Integrity Policy

Social Investment Policy

Code of Conduct for Senior Management
and Senior Financial Officers

EDP Supplier Code of Conduct

Internal area dedicated to Integrity

EDP Brazil

Standards for Gifts, Prizes and Events
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Money Laundering and the Financing of Terrorism
Acting with Integrity

4 4

Money

L aundering
and the
Financing
of Terrorism

EDPBR Code of Ethics

EDP’s business activities are guided
by high ethical standards, business
integrity and strict respect and
compliance with existing legislation
and regulations regarding the
prevention of Money Laundering
and combating the financing of
terrorism. Accordingly, EDP adopts
the procedures that are necessary in
identifying the relevant counterparties
for the business activities that it
intends to carry out and commercial
relationships are only finalized if there
are no signs of irregularity.

EDP has implemented a series of
policies and procedures under its
Program for the Prevention of Money
Laundering and the Financing of
Terrorism - which includes measures
that address the duties and legall
requirements associated with such
matters and identification procedures
- Know Your Counterparty (KYC)

and due diligence — Integrity Due
Diligence (IDD). Such policies and
procedures establish concrete
measures that must be taken in order
to guarantee compliance with the legall

and regulatory obligations that EDP
is obligated to perform, taking into
account the different characteristics
presented by the various business
areas and the potential risk of Money
Laundering and the financing of
terrorism.

In order to ensure that the procedures
defined under the Program are
properly implemented, a governance
model was systematized, as well as
the different roles and responsibilities
that are to be respected in fulfilling
EDP’s legal obligations with regards
to the prevention of money laundering
and combating the financing of
terrorism.

EDP employees must make every
effort to ensure compliance with both
legislation applicable to the different
activities and jurisdictions in which
we operate and respective internal
procedures and are subject to training
that allows them to best perform
essential functions with regards to
these issues.

o)
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VWe must

Money Laundering and the Financing of Terrorism
Acting with Integrity

O1.

Report all suspicious situations
that are cause for concern as soon
as possible using internally defined
channels and maintaining strict
confidentiality.

02.

Identify and develop an in-depth

understanding of our counterparties

under applicable laws, policies
and internal procedures, including
their respective beneficiaries,
before entering into any business
agreement or transaction in order
to ensure that we are working with
reputable counterparties and that

funds do not originate from criminal
activities or are in any way unlawful.

EDPBR Code of Ethics

03.

Review elements of counterparty
identification at appropriate
intervals and ensure that the funds
involved continue to originate from
lawful sources.

04.

Exclusively receive and provide
payments to and from entities that
have been previously subject to
internal identification procedures
- Know Your Counterparty (KYC)
and due diligence — Integrity Due
Diligence (IDD), and with which
we enter into contracts using the
appropriate measures regarding
integrity and the prevention of
Money Laundering, which have

been duly authorized in accordance

with the respective internal
procedures.

VWe must not

O1.

Develop a business relationship

or carry out any operation if the
counterparty is suspected of being
involved in Money Laundering or
the financing of terrorism or any
other unlawful act.

02.

Accept offers of gifts or prizes in
the form of monetary amounts or
that exceed the criteria established
under Company standards or the
respective contract.

@edp
03.

Make payments without the
respective authorizations and prior
knowledge of the counterparty and
associated transactions.

04.

Invest, lend, contribute, develop
partnerships, act or carry out
activities with or for the benefit

of any person, entity or country
subject to international sanctions.
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N | <

O Cuestion Qg never 7 d) Related information
_— 3 L1

Q | A counterparty is ina hurry to No. Any contract must be scrutinized O |

E finalize a contract. The financial through means of procedures that have EDP Group

| returninvolved is extremely been instituted internally in compliance U |

G significant. with pre-existing stages. Any changes (- Compliance

>< I Canl “speed up” the process? to the process canresult in a condition of = ) )
|_|J L Integrity Policy

non-compliance with regards to internal
policies and procedures and potential
consequences for the employee or
collaborators that were responsible for
such changes. Such alterations may I
also have negative impacts on EDP itself |
in terms of reputation or generate civil,

criminal or administrative liabilities. |

| Internal area dedicated to Money Laundering
and Terrorist Financing

| Question Answer |

| I recent came across a business Yes. Any businesses with standards |
with a much level of profitability of profitability that are well above

I that was much higher than normal. average must be rigorously scrutinized I

| Should | bring this up with in adherence to internal procedures |
management? developed for this specific purpose.

EDPBR Code of Ethics
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Privacy and Personal Data Protection G e p

Acting with Integrity

4.9

P ' Privacy is a fundamental right EDP has policies and procedures in

r | \/O C y that must be guaranteed to all place that guarantee the privacy, \
individuals. security and protection of personal

O n d P e rS O n O | data belonging to its employees,
With regards to the processing of clients, suppliers and remaining

D t I:) t -t 4 personal data, data holders are subcontractors and stakeholders
O O rO e C | O n provided a series of specific rights in general.

that are aimed at guaranteeing

their privacy and protecting their Designated suppliers acting on

personal data. EDP’s behalf must also guarantee
compliance with requirements for

EDP gathers, processes and retains privacy and personal data protection.

personal data to the extent that
is strictly necessary for achieving
the specific purpose involved.
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O1.

Adjust the processing of personal
data for legitimate purposes and
ensure that access to datais
provided on a “need-to-know”
basis.

02.

Respect the rights of data holders
and guarantee a timely response
torequests to exercise rights
pertaining to data.

03.

Provide data holders with
information that is relevant to the
processing of data with regards
to the purposes for which the data
will be used.

VWe must

EDPBR Code of Ethics

04.

Ensure that the processing and
storing of data is carried out safely
by applying appropriate technical
and organizational measures.

00.

React immediately and
appropriately in cases involving
a violation of privacy and

data protection requirements,
promptly informing the
department responsible.

00.

Guarantee that suppliers
processing personal dataon
behalf of EDP comply with rules
for security and the protection
of personal data.

VWe must not

O1.

Use personal data without having a
justified and legitimate purpose for
doing so.

02.

Share personal data with third
parties without the explicit consent
of the data holder or another
appropriate legal basis.

03.

Transfer personal data outside
the country of origin without first
consulting with the Company’s
LGPD department.

@edp
04.

Collect and process sensitive
personal data involving an
individual’s health, sexual
orientation, political opinions,
religion, ethnicity, among other
aspects, except as provided

for under the law, or without the
explicit, voluntary, informed and
unequivocal consent of the data
holder.

005.

Store personal data for longer than
is actually necessary.
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Privacy and Personal Data Protection

Question

| Our Service Provider responsible
for distribution of emails has
notified us that a significant
number of Client emails were sent
I to the incorrect email addresses.

Examples

| | still have no information on what
exactly caused this error.

| Should | report this situation?

| Question

| One of our partners urgently needs
to hire an accountant, and one of

| our clients has the exact profile this

| particular partner is looking for.
Can| provide this partner with the

| accountant’s data, given that it is

| for the client’s benefit?

EDPBR Code of Ethics

Answer

Yes. Whenever you become aware of an
incident involving personal data it must
be immediately reported to the LGPD
and Information Security department,
even if you do not yet have all the

\/ Answer

No. The personal data to which we

have access must not be processed for
purposes other than that for which they
were collected, unless explicit consent has
been provided by the data holder or there
is another legal basis to this effect.

information about what exactly happened.

Question

| am preparing a campaign for
our clients involving commercial
offers including gifts intended for
personal use. | believe that the
ideal means of selecting winners
would be by using an automated
system that is based on profiles
and personal information.

Canl select gift recipients in this
manner?

Question

| would like to send a surprise
birthday present to a colleague’s
house. | asked the people
management department to
provide me with this colleague’s
address, and they told me they
couldn’t because it would be a
“violation of privacy rights”.

| think the department’s response
was a bit over the top, should |
report the situation?

@edp

Answer

No. Gathering profiles and automated
individual decision-making can only be
carried out in circumstances in which
explicit consent has been provided by
the data holder or there is another legal
basis for doing so.

Answer

You must not file areport in this case.

The answer you received is appropriate
due to the fact that we have to comply
with the employee’s right to the protection
of personal data and privacy, and the
disclosure of such data is prohibited for
purposes other than those which led

toits initially being gathered.
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Related information

EDP Group

Compliance

Policy for Personal Data Protection

EDP Brazil

Information Security Standards

Standards for the Prevention of lllicit Acts

Compliance Standards
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Use of Company Information
Acting with Integrity

4.0

Use of Company
INformation

EDPBR Code of Ethics

Information is a fundamental
business resource; therefore, proper
and responsible management

of information is not only vital to
generating increased advantages
over the competition in terms of
innovation, institutional image and
competitiveness along the value chain,
but also reducing the risk of its being
misused, whether intentionally or not.

Given that information is an essential
part of EDP’s Assets, we guarantee not
only its confidentiality, protecting it
from being disclosed to unauthorized
persons, but also its integrity,

which means protecting EDP’s
information from undue changes.
The availability of information is also
essential. We therefore ensure that
EDP’s information can be accessed
whenever necessary.

In an increasingly interconnected
world, in which the use of social
networks is becoming more and
more prevalent, any incorrect or
inappropriate information, or the
disclosing of information at the
wrong time, can lead to a loss of value
and generate substantially harmful
consequences for the company’s
image. At EDP, this onus takes on
an even more relevant dimension as
the Company is responsible for the
managing and safeguarding critical
energy infrastructure.

EDP has policies and procedures

in place that provide for adequate
protection and management

of information belonging to the
Company and its stakeholders and
provides its employees with training
in this regard.




Use of Company Information
Acting with Integrity

VWe must

EDPBR

O1.

Consistently maintain
confidentiality with regards

to privileged, confidential and
sensitive information, providing
this information exclusively to
those parties that are legitimately

entitled to receive such information.

02.

Whenever we are made aware
of facts that may have a material
influence on stock exchange
quotations, up until the moment
at which such information is
officially disclosed: i) safeguard
the information in question; and
i) refrain from trading securities
with EDP companies, strategic
partners or companies involved
in transactions or maintaining
relationships with EDP or related
financial instruments.

Code of Ethics

03.

Use the information to which we
have access only within the scope
of the purpose for which it was
obtained, respecting the interests
of both the Company and third
parties.

3

Guarantee the integrity of
information, protecting it from
undue alterations during the
introducing and processing of
such information and its respective
results, which may result in aloss
of accuracy and/or consistency.

00.

Guarantee the availability of
information in order for it to be
accessed whenever necessary.

00.

Ensure that appropriate
mechanisms for technical and
organizational security are
developed, thereby enhancing
security with regards to the
confidentiality of information.

O7/.

Protect confidential information
by promoting the implementation
of aclean desk policy.

08.

Update passwords used to access
EDP’s systems in accordance with
internal policies.

VWe must not

@edp

O1.

Store and/or disclose any internal
information with regards to
business activities, research

and development, clients,

related parties and employees in
circumstances in which we are no
longer involved with the company.

02.

Use internal information from
the Company and/or collected
from other stakeholders for
personal benefit or the benefit
of third parties.

03.

Discuss or work with confidential
information in a public, or even
private, area in which the
safeguarding of such information
may be compromised.




Use of Company Information < Q\, edp
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Question \/ Answer Question Answer

| | was invited to lecture at a Campaigns are part of the Company’s I need to finish and submit areport You definitely must not connect to this
university and | think it would commercial products and assets and onavery important project that network since itis unprotected and can be
be interesting for my students may even involve copyrighted materials. | am involved in for validation accessed by anyone, including for malicious
to be able to analyze EDP’s They therefore cannot be used for purposes. However, | am working purposes. If there is no other alternative, you
I marketing campaigns. other purposes without receiving prior in a public place and only have should preferably use mobile data rather

| Can | discuss campaign authorization. access to the data network that is than a public network or wait until you are
strategies in class?

Examples

available here. able to connect to a secure network.

Should | connect to this public
network in order to be able to send
the report as soon as possible?

Question \/ Answer
I

| | learned, while overhearing As aworker, you are obligated to remain
a conversation between two loyal to EDP and refrain from disclosing
| directors, that a big project I'm information regarding its organization,
| working oniis likely to be cancelled. production methods or business activities.
No one has told me anything yet, Therefore, even if you are worried about not
| but since my employment contract having your employment contract renewed,
| will also soon come to anend, | you cannot discuss the possibility of the
don’t think it will be renewed. project you are working on being canceled
| Can | post on my LinkedIn page with anyone due to the fact thatitisa
that | will soon be available to take confidential matter that has not yet been
| on anew professional challenge specifically disclosed.
| since the project | am working on
may be canceled?
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Related information

EDP Group

Information Security Standards

EDP Brazil

Information Security Standards

o)

N

edp

91


https://www.edp.com/pt-pt/politica-de-seguranca-de-informacao
https://app-ginp-prd-front-001.azurewebsites.net

Use of Company Assets
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4.7

Use of Company
Assets

EDPBR Code of Ethics

Assets, whether tangible or intangible,
belonging to companies or third
parties that have placed their trust

in EDP include the various resources
that are made available to employees
in order to be able to discharge their
day-to-day work duties.

We all have a duty to protect and

use the resources that are in our
possession in aresponsible manner,
including, for example, computers,
vehicles, intellectual property and
even our own time. EDP’s collaborators
must be aware that the incorrect use
or waste of resources will adversely
affect our individual and collective
performance and therefore the
Company’s inherent value.

EDP has policies and procedures
in place that ensure that both its
assets and those that third parties
have entrusted to the Company
are properly managed in order
to protect their value.

o)

N

edp
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O1.

Guarantee that Assets, whether
tangible or intangible, belonging

to us by third parties, including

are exclusively used to execute
business processes and are used
efficiently and not subject to theft
orloss.

VWe must

EDPBR Code of Ethics

to EDP or that have been entrusted

computer systems and intellectual
and industrial property, even if they
have been produced by EDP itself,

02.

Use any and all computer resources
(hardware, software, application
systems, electronic mail, Internet
and LAN networks) in accordance
with EDP’s internal regulations.

03.

Respect the inventions, intellectual
works, models and industrial
designs that have been both
developed for the Company

and exclusive belong to EDP.

VWe must not

O1.

Use the Company’s resources
for personal reasonsinan

irresponsible or unlimited manner.

The limited and responsible use
of communication tools (email,
telephone, Internet) may be
accepted as long as such usage
does not interfere with our work
responsibilities or the provisions
contained in applicable internal
regulations.

02.

Use assets belonging to third
parties (suppliers, partners, etc.)
without express authorization
from the respective owner of
such assets.

@edp
03.

Use technologies, methodologies,
know-how and other proprietary or
legal information belonging to EDP,
its clients or suppliers for private
purposes or share such assets with
third parties.

04

Disseminate computer programs or
any other content that may damage
the Company’s Assets or those

of third parties.

005.

Sell or donate EDP’s assets without
authorization.
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Question

| Can | bring some Company
equipment that no one else

| uses and would be very useful
for me home?

| Question

| | accidentally destroyed a
group documents and, afraid of

| what might happen, | didn’t say

| anything to anyone. Now, my
management is asking me about

| these documents and confirmed

| that they were sent to EDP, but that

there is no record of their having
| beenreceived.
What should | do in this situation?

EDPBR Code of Ethics

\/ Answer

No. Even if the asset is at the end of

its useful life, it must not be made
available to anyone without first being
receiving the necessary authorizations.
All equipment is considered part of

the Company’s assets, regardless of
whether they are currently being used.

Answer

You will have to notify management or
your having destroyed these documents
unintentionally and take responsibility
for any consequences. Not reporting
the destruction of these documents
immediately upon there having been
disposed of alone is a serious omission.
Failing to assume responsibility for
your errors and making it impossible for
to corrected such errors and mitigate
the respective consequences is
inadmissible.

Related information

EDP Group

Information Security Policy

EDP Brazil

Information Security Standards

o)

N

edp
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Annex A
EDP Energias do Brasil’s Ethics Committee

EDP Energias
do Brasil's Ethics
Committee

EDPBR Code of Ethics

Companies that are listed on the stock exchange, such as EDP Energias do Brasil, have their own Ethics
Committee. The EDP Group’s Ethics Ombudsperson is a member of the Committee. EDP Energias

do Brasil has adopted the EDP Group’s Integrity policy, which is used to complement specific procedures
that have been implemented to address certain legal and cultural realities faced by the Company.

Communication channels
available for addressing themes
related to ethics.

Interactions between whistleblowers
and the EDP Brasil Group with regards
to matters involving ethics can be
carried out through the Corporate
Speak Up Channel. EDP Brasil offers 4
different means of filing a complaint,
which are described below:

1) Telephone: 080059109 82
(24 hours a day, 7 days a week)

2) Website:
https://www.edp.com.br/canal-
de-etica/

3) Email:
edpbrasil@contatoseguro.com.br

4) Smartphone app: Contato Seguro

5) PO Box:nr. 81009,
Contato Seguro, CEP: 04537-970,
Sdo Paulo/SP.

Itis important to note that
whistleblowers are able to interact
with EDP’s Ethics Channel through
the platform. To consult areport, the
whistleblower must note the filing
number that is generated upon the
complaint being made.

Itis essential that the filing number
be noted at the moment at which
the complaintis registered since
whistleblowers are able to use it

to consult and answer any questions
necessary in investigating the
reported case.

@)edp
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Procedure

for managing
contact carried
out using the
Corporate
Speak Up

Channel

EDPBR Code of Ethics

Scope of Application

This procedure applies to all reports
filed through EDP’s Corporate Speak
Up Channel.

Filing a Report

Reports from employees, clients,
suppliers and/or other stakeholders
should preferably be filed through the
provided means of using the Corporate
Speak Up Channel, namely: telephone,
email, Internet, smartphone application
and P.O. box.

Initial screening is carried out by

an independent and specialized
company whose main objective is

to classify the report and arrange for
it to be forwarded to the investigative
team from EDP Brasil’s Internal
Auditing area.

Reports must include a detailed
description of the situation involved
and, as a matter of preference, the
name and contact of the whistleblower
or witnesses (if applicable) in order

to facilitate contact from the internal
investigation team and obtain
information that may be required for
investigative purposes.

The Corporate Speak Up Channel
guarantees confidentiality even for
those who identify themselves. Each
report will therefore be treated as
confidential, and the identity of the
individual(s) making the report will
be kept confidential to the furthest
extent possible within the scope

of the investigation.

Facts and documents related to the
reports also remain confidential.
Individuals that are given access

to information regarding these cases
as part of investigations are obligated
to ensure the information to which they
have access remains confidential.

@)edp

Thereports are periodically presented
to EDP Brasil’s Ethics Committee,
which is made up of 2 (two)
independent members, as well as the
EDP Group’s Ethics Ombudsperson.
The Committee deliberates on the
results of investigations and proposes
the appropriate measures that must
be taken for each situation.

Itis important to note that the
individuals responsible for the
Company'’s Internal Auditing Board,
as well as its Compliance and Internal
Controls, Personnel Management and
Legal departments, also provide the
Committee with operational support.

Consequences for cases in which
irregularities are proven to exist
through means of investigations
are provided for in EDP Brasil’s List
of Consequences.
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Procedure for managing contact carried out
using the Corporate Speak Up Channel

Allemployees have a duty to report
situations of which they become
aware or may become aware, that
violate EDP’s Code of Ethics, the
company’s remaining regulatory
instruments and/or applicable
legislation. In any case, the company
does not tolerate any kind of retaliation
for complaints that are filed in

good faith.

Disclosure of information
regarding contact carried out
through the Corporate Speak Up
Channel

EDP Brasil discloses general
information regarding the reports that
it has received through the Corporate
Speak Up Channel on a quarterly
basis. This information is published
through the Company’s internal means
of communication.

Conflict of interest

that a certain report filed through the
Corporate Speak Up Channel presents
a conflict of interest involving any of
the members of the Ethics Committee,
the situation must be brought before
the Ethics Committee’s President, who,
in circumstances in which a conflict of
interest is found to exist, will designate

an ad hoc substitute for the case k
in question.

If the Internal Auditing Board decides ﬁ\
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Glossary

EDPBR Code of Ethics

Stakeholder
Definitions

EDP, the EDP Group or the Company:

Any company that are controlled

by EDP Energias de Portugal

S.A. regardless of whether their
headquarters are located in Portugal
or overseas.

Stakeholders: Individuals, entities

or groups that may affect or be
affected by EDP’s activities,

products or services and associated
performance, including, but not
limited to, employees, shareholders,
clients, suppliers, counterparties,
business partners, competitors, public
and regulatory authorities, patrons,
and local communities'.

Shareholders: Foreign or
locally-based individuals or legall
entities that hold shares from EDP,
S.A.,EDP Energias do Brasil, S.A.
or EDP Renovdveis, S.A..

Clients: Individuals or legal entities

to which EDP provides services or sells
products, both on aregulated basis
and within open markets'.

Collaborator: Individual hired by any
of the companies belonging to the
EDP Group, whether through means
of collective bargaining or as part of
management positions or mandates,
on a permanent or temporary basis, or
as aninterni.

Communities: Organizations,
institutions and entities that are part
of civil society and which represent
citizenship-based interests, clients,
business segments, media, research
institutes, and organizations
promoting social developmentii.

Competition: Situation in which
independent companies sell similar
products or services and compete with
one another in terms of prices, quality
and services, for example, in order to
attract customersi.

Suppliers: Individuals or legal entities
offering products or services to EDP.
Includes service providers'.

@)edp

Other
Definitions

Environment: Natural surroundings
in which an organization operates,
including air, water, soil, natural
resources, flora, fauna, people,
outdoor spaces and their respective
interrelationshipsv.

Money Laundering: Conduct
involving the conversion, transfer

or, assisting or facilitating any
conversion or transfer of advantages
obtained by an entity or through third
parties, whether directly or indirectly,
in order to conceal their illicit origin, or
to prevent individuals participating in
or committing these violations from
being criminally charged or subject to
criminal investigationsii.

Supply Chain: Sequence of
activities or partners that provide
an organization with products or
services'.
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Contributions to Political Parties:
Contributions or association with
political parties, candidates, campaign
structures/political candidacies or
related persons or entities involving

the delivery of goods or provision of
services, whether directly or indirectly,
which cannot be made on EDP’s behallf
or by representatives of EDP.

Corruption and Bribery: lllicit act
involving passive/active corruption
within the private/public sector in
which anindividual, either themselves
or through an intermediary upon

their providing consent or approval,
provides or promises, requests

or accepts, either for themselves

or on behalf of a third party, an

undue economic or non-economic
advantage, or the promise of any

act or omission that constitutes

a violation of their professional dutiesi.

Whistleblower: An individual

who reports or publicly discloses
aninfringement on the basis of
information obtained in the course of
their professional activities, regardless
of the nature of such activities and
the sector in which they are carried
out. The following individuals may be
considered whistleblowers:

a) Employees in the private, social or
public sector;

b) Service providers, contractors,
subcontractors and suppliers, as well
as any persons acting under their
supervision and direction;

c) Shareholders and persons belonging
to administrative or management
bodies or supervisory boards at legal
entities, including those that are not
executive-level employees;

d) Volunteers and interns, whether
remunerated or notvi.

Sustainable Development:
Development that meets the needs of
the present without compromising the
ability of future generations to meet
their own needsi.

Donations and Sponsorship: The
allocation of financial and human
resources or assets to an entity,
person or event promoted by an
external entity, with the objective of
developing certain social, cultural, and
promotional initiatives, among othersi.

Business ecosystems: Network of
organizations - including suppliers,
distributors, clients, competitors,
government agencies, etc. - involved
in the delivery of a specific product or
service through means of competition
and cooperation. Each entity present
inthe ecosystem affects and is
affected by the remaining members,
which in turns creates arelationship
thatis constantly evolving and in
which flexibility and adaptability are
determining characteristics.
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Extended enterprise: A company
that carries out its business activities
while relying not only on the provision
of work and the knowledge of its
employees, but also on the active
collaboration of suppliers and
partners in general, which are
required, in turn, to assume various
commitments that include respect for
the Company’s Code of Ethics, Code
of Supplier Conduct, and remaining
Policies and Codes of Conduct
implemented by the various business
units that belong to the parent
company.

Entrepreneurship: Activities that
involve the discovery, evaluation and
exploitation of opportunities used to
introduce new assets and services,
forms of organization, markets,
processes and raw materials through
the organization of efforts that did not
previously existvii,

Equity: the notion of offering fair
treatment and equal access to
opportunities within an organization
or system and efforts made to identify
and eliminate inequalities and
barriersi.

Rule of Law: Legal and political
systems, structures and practices,
which condition a government’s
actions in protecting citizens’ rights
and freedoms, maintaining law and
order, and encouraging the efficient
functioning of a nationv.
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Family or family relationships:
Spouse or common law partner, their
ascendants, descendants and related
individuals up to the 34 degree of
consanguinity along a collateral linei.

Confidential and sensitive
information: Information and
documentation regarding the
Company’s general activities that
are not made available to the public
and include information on business
activities, research and development,
clients, stakeholders and employees.

Integrity: Behaviors and actions that
are consistent with a series of moral
or ethical principles and standards of
conduct, adopted by both individuals
and institutions, that offer a barrier
against corruptionv.

Equity: Multiple diversified resources,
whether tangible or intangible in
nature, belonging to companies or
third parties that have entrusted EDP
with such assets, examples of which
include: Company money; Company
products; computer systems and
software; telephones; photocopiers;
Company vehicles; working hours

for employees and the fruits of their
work; tickets for presentations or
sporting events; patented information;
Company trademarks.

Precautionary Principle: Moral and
political principle that determines that,
if an action can cause irreversible
public or environmental damage, in

the absence of an irrefutable scientific
consensus, the burden of proof is

on the side of those who intend to
practice the act or action that may
cause the damage. Its application in
the area of the environment is mainly
used to prevent potentially harmful
and irrecoverable effects resulting
from actions that must not be taken,
although they may not be scientifically
and empirically proven to implicitly
cause such damage, as a matter

of precaution, with no evidence of
negative impacts.

Retaliation: act or omission that
directly or indirectly takes place
within a professional context and is
motivated by an internal or external
complaint or public disclosure that
causes or may cause unjustified
damage to the whistleblower,

pecuniary losses or pain and sufferingf.

International sanctions: Restrictive
measures adopted by countries,
regional governments or international
organizations in accordance with a
given international policy and, as a
rule, are aimed at ensuring safety.
Sanctions may be of a commercial,
economic or financial nature and
may affect other countries, specific
individuals, institutions, entities or
certain goods and services*.
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Transparency: Openness with
regards to decisions and activities
that affect society, the economy and
the environment and a willingness
to ensure that such decisions are
communicated in a clear, precise,
timely, honest, and comprehensive
mannerv.

EDP’s Code of Ethics; 2013
i EDP Integrity Policy; 2018
i EDP Brasil’s Code of Ethics; 2018
v European Commission, EU Competition and
Consumer Policy
v NPISO 26000 Social Responsibility Guidelines
Vi FederalLaw no. 93/2021 which establishes
a general regime for the protection of
whistleblowers | Federal Law no. 93/2021| DRE
Report of the World Commission
on Environment and Development: Our
Common Future, United Nations
Vi Scott Shane, 2003
i DEIP Policy | Diversity, Equity, Inclusion
and Sense of Belonging at the EDP Group, 2022
x EDP Group’s Integrity Policy; 2022
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